Peny0iuka Cpouja
MUHHUCTAPCTBO ITPABJIE
bpoj: 404-02-39/2017-12/3
Hatym: 12. anpun 2017. rogunHe
beorpan

Ha ocnoBy wi. 32. u 61. 3akoHa o jaBHuM HaOaBkama (,,Ciy’)kO€HH TJIaCHUK
PC*, 6p. 124/12, 14/15 wu 68/15), unana 2. [IpaBuiHuKa 0 00aBE3HUM €JIEMEHTHUMA
KOHKYPCHE JOKYMEHTAIlMje y MOCTYIIIMMa jaBHUX HA0ABKW W HAUMHY JIOKA3WBambha
ucnymeHocTH ycnona (,,Ciy:xoenu riacauk PC*, 6poj 86/15), Omyke o mokperamy
NOCTYyTIKa jaBHe HabaBke Opoj: 404-02-39/2017-12/1 ox 12. anpuna 2017. roaune u
Pemea 0 0Opa3oBamy KOMHUCH]E 3a jaBHY HaOaBKy Opoj: 404-02-39/2017-12/2 on
12. anmpuna 2017. rogune, npurpemMibeHa je:

KOHKYPCHA JOKYMEHTALIMJA
3A JABHY HABABKY YCJIYI'A'Y OTBOPEHOM INIOCTYIIKY

- OAPKABAILE CUIIPEC CUCTEMA -

PEJIHU BPOJ 15/2017
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1. OIIIITHU NOJAIIX O JABHOJ HABABIIN

1.1 IMopauu o HApYUHOLY

Hasus Hapyunona: Penyonuka Cp6uja - MUHUCTAapCTBO MpaBjie
Anpeca: Hemamwuna 22-26, 11000 beorpan

WutepHeT cTpanuia: WWw.mpravde.gov.rs

[T1b: 108510096

Maruunu 6poj: 17855204

[udpa nenaraoctu: 8411

Perucrapcku 6poj: 6012000717

bpoj pauyna: 840-1620-21

1.2 IIpeamer jaBHe HaO0aBKe

[Tpenmer jaBHe HabaBke cy yciyre oapkaBama CHUIIPEC cucrema xoju ce
KOPUCTH y DPagy y NpPEKpIIajHUM CyIOBHMa, OJIeJbelbMMa IPEKPIIajHIX CYyJO0Ba,
[pekpiiajHOM anenanuoHOM Cyy, oJiebebuMa [IpeKpIiajHOr anenanoHor cyaa 1
y Aeny BpxoBHor kacanuoHor cyza.

HasuB wm o3naka u3 ommrer peuHuka HaOaBke: 72261000 — VYcmyre
co(TBEpCKe MOJPIIIKE.

[Ipenmer jaBHe HaOaBke neguHHMCAH je AeTalbHO y neny 2. TexHuyka
cnenudukanuja. [lonyhaun mMory momHeTu MOHyIy camo 3a LEJNOKYIHY HaOaBKy,
OJIHOCHO 32 CBE yciyre onucane y aeny 2. Texaudka crienudukanmja.
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2. TEXHUYKA CIIEHU®UKALIUJA

YBoaue nudopmanuje

VY okBupy Ilpojekra 3a pedopmy npaBocyha u onrosopny Biact — JPI'A (Judicial
Reform and Government Accountability Project - JRGA) ¢unancupanor o crpaHe
Amepuuke areHumje 3a Mehynapognu paszBoj — YCAMJ (US Agency for
International Development — USAID) y nepuoxy 2012 — 2015. ronune, 3a motpede
npekpiiajHux cynoBa W [IpekpiajHor amemanmvoHOr Cyaa, pa3BHjeH je U
umIuieMenTupan uHpopmammonu cucreM ,,CUcrem IIPEkpmajuux Cymosa®, y
nasbem Tekcty CUITPEC.

CUIIPEC cuctem je y ynmotpebu Ha ciieiehum Jiokarjama.

1) BpxOBHH KacalliOHU CY/I,

2) [Ilpekpiuajuu amenanuoHu cyi ca oaesbemuma y HoBom Cany, KparyjeBuy u
Humy,

3) Ilpekpmajuu cyn y ApanhenoBiyy, ca onesbemeM cyaa y Tomomu,

4) Tlpekpmajuu cyn y baukoj ITamanim, ca omesbeweM cyna y bauy u Baukom
IlerpoBny,

5) TIlpekpmajuu cyn y beorpany, ca onesbemrmMa cyaa y bapajeBy u I'porikoj,

6) Ilpexpirajuu cyn y beuejy, ca oxememuma cyma y XKadpy, Cpbobpany u
Temepuny,

7) [Ilpexpmrajuu cyn y BameBy, ca omebewmuma cyaa y Jlajkosiyy, Jbury,
Muonunu, Oceunnu u Y0y,

8) Ilpekpiiajuu cyn y Bpamy, ca ogebemuMa cyaa y byjanosiyy, Bmaguunnom
Xany u Cypaynuny,

9) IIpexpriuajuu cya y Bpiy, ca ogesbemuma cyna y besnoj Lpksu u [Tnanaumry,

10) IIpexpruajuu cyn y I'opwem MunaHosiy,

11) Tlpekpuiajuu cyn y 3ajedapy, ca ojesbemnMa cyaa y bosseBiy, bBopy,
Kmaxesity u CokobamH,

12) Tlpekpuiajuu cya y 3pemaHuHy, ca ojesbemrMa cyna y JKutumry, HoBom
beuejy u Ceumy,

13) Tlpekpriajuu cya y Jaroauuu, ca oxesbebuMma cyna y Jecrnortosiy, CBHIajHITY
u Rynpujn,

14) Tlpexpuiajuu cyn y Kukunmm, ca onesbemuma cyna y Hosoj Lpwu u HoBom
Kuexesiy,

15) Tlpekpuiajuu cyn y Kparyjepiy, ca onesbewuma cyna y barounnu, Kauhy n
Paum,

16) TIpexpuiajuu cyn y KpameBy, ca onesbemeM cyaa y Bpmwaukoj bamu,

17) Tlpexpmajuu cyn y Kpymesuy, ca ogesbemnma cyaa y Anekcanaposiyy, bpycy,
Bappapuny u huhesiy,

18) Ilpexpmajuu cyn y Jlasapesiy,

19) Ilpekpmrajuu cyn y JleckoBity, ca oxe/bemiMa cyaa y bojuuky, Bracoruniy,
JleGany u Mengehu,
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20) Ilpekpmajuu cyn y Jlo3nunm, ca oxeibeuMma cyna y Kpynmy, JbyOoBuju u
Masnom 3BOpHUKY,

21) Tlpexpurajuu cyn y MitaneHoBILy, ca onesbemeM cyna y Conory,

22) Tlpexpiuajuu cyn y Herotuny, ca ogesbemuma cyaa 'y Kinagosy u Majaanmexy,

23) Ilpexprrajuu cyn y Humny, ca oxesbemuma cyna y Asekcunity, JlosbeBily,
Kuropahu, Mepomunu, Paxmwy u CBpibury,

24) Tlpexpiuajuu cyn y Hosom I1a3apy, ca oxesbemem cyna y TyTuny,

25) Ilpexpirajuu cyn y HoBom Cany, ca oaebemuMa cyaa y beounny, Bpbacy u
Tureny,

26) Ilpexpriuajuu cyn y O6peHoBILy,

27) Tlpexpirajuu cyn y IlanueBy, ca onesbemuMa cyna y AnmbyHapy, Koauuim,
KoBuny u Onosy,

28) Tlpekpuiajuu cyn y [lapahuny,

29) Tlpekpirajuu cyn y Ilupory, ca oxmebewbuma cyga y benoj Ilamaniu u
Jumutposrpany,

30) Ilpekpmajuu cyn y Ioxapesiy, ca onesbemuMa cyna y Bemukom I'pagumity,
[Nonynny, JKabGapuma, Xaryounu, KyueBy, Manom Llpuuhy u IlerpoBuy Ha
Mainasu,

31) Ipekpmajuu cyn y Iloxeru, ca onesbewmnma cyna y Apuwby, VBambuuu u
Kocjepuhy,

32) Ilpexkpmajuu cyn y [pemesy,

33) Ilpekpmiajuu cyn y Ilpujenospy, ca oxeberuMa cyna y Hooj Bapomm u
IIpubojy,

34) Tlpekpmiajuu cyn y IIpokymby, ca onesbebuma cyaa y briamy u Kyprirymiuju,

35) Ilpekpmajuu cyn y Pamikwy,

36) Ilpekpmiajuu cyn y Pymu, ca onesbewuma cyna y Uahuju, Upury, [ehunnuma
u Crapoj I[1azoBn,

37) Tlpekpmajuu cyn y Cent, ca onesberrMa cyna y Amu, Kammku u Yokw,

38) Ipekpmajuu cyn y Cjenury,

39) Ilpekpmajuu cyn y CmeznepeBy, ca onebemnMa cyaa y Benwkoj I[lnanu u
Cwmenepesckoj [Tananmm,

40) Tlpexkpmajuu cyn y ComOopy, ca oneibewuma cyma y AmartuHy, Kymm u
Ouaruma,

41) Tlpekpmajuu cyn y Cpemckoj MutpoBuim, ca oxesbemeM cynaa y Hluny,

42) Tlpexpmajuu cyn y Cybotuim, ca onesbewuma cyna y baukoj Tononau u Manom
Whomry,

43) Tlpekpmajuu cyn y TpcreHuky,

44) TlpekpmajHu cya 'y Ykuily, ca onesbemruMa cyna y bajunoj bamru n Yajetunu,

45) Tlpekpumiajau cyn y Yauky, ca ojesbemeM cyaa y ['yuu, 3a TEpUTOpH]y OMIITHHE
Jlydanu,

46) Tlpekpmajuu cyn y Llamiy, ca ogebemuMa cyaa y boratuhy, Biagumupiiima
u Konesnesu.

O anmpecama M KOHTaKT MOJAIlIMa HABEJICHUX CY/IOBA U OJleJbeHa TIOHYhad ce Moxke
JeTajbHO MH(POPMHUCATH HAa HHTEPHET ajpecd WWWw.portal.sud.rs.
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OcHOBHU IIWJb jaBHE Ha0aBKe je Aa ce 00e30eau OAPKUBOCT YCIEIIHO 3aBpIICHOT
IIpojexra, na cBeoOyxBaTHUM HHGOPMAIIMOHMM CHUCTEMOM ayTOoMaTH3yje Boheme
npeaMeTa y MpeKpiIajHuM cyaoBuMa U [pekpinajHoM anenaniuoHoM cyay, omoryhu
HECMETaH paJl KOMIUICTHE MHPOpPMAlMOHEe MH(PPACTPYKTYpE M IMOBEKE CHCTEM ca
JPYTUM pEJIeBaHTHUM OpraHMMa Kako OW ENEeKTPOHCKHUM IIyTeM pPa3MEHUBAIU
peJICBaHTHE TOATKE 3a Paj] Cy/I0Ba.

3aKoHCKA pervJiaaTuBa

Toxom ummnementanuje CUITPEC-a HeonmxoaHO je CleuTH 3aKOHCKY PETyJIaTUBY
Koja ne(UHHUIIE MOCIOBHU MPOoIIeC 3a Boheme MpeaMeTa y IpeKpIajHuM CyI0BUMa
u [IpekpiajHoM anenanuoHoOM Cyay, a TO CY:

- 3akon o npekpirajuma (,,Ciayx6enn rimacauk PC“, 6p. 65/13, 13/16 u 98/16 —
omnyka YC),

- 3akoH O wu3BpuIeHY KpuBMuHUX caHkuuja (,,CiyxOenu rimacauk PC®, 0poj
55/14),

- 3aKoH 0 3aIITHTH MpaBa Ha cyhemwe 0 pazyMHOM poky (,,CiryxOenu rimacauk PCY,
6poj 40/15),

- 3akoH o u3Bpmieky H 00e30ehemy (,Cinyxbenn rmacauk PC*, 6p. 106/15 u
106/16 — ayTeHTUYHO TyMauehe),

- 3aKoH 0 CeAMIITHMA M MOJPYYjUMa CyI0oBa M jaBHUX TyxuiamTasa (,,Ciry:xOeHu
rnacauk PC*, 6poj 101/13),

- 3akoH o ypehewy cynosa (,,Cinyx6enu rnmacuuk PC*, 6p. 116/08, 104/09, 101/10,
31/11 - np. 3akon, 78/11 — ap. 3axon, 101/11, 101/13, 106/15, 40/15 — nap. 3axoH,
13/16 u 108/16),

- 3akon o cymujama (,,Cayx6enn rmacauk PC*, 6p. 116/08, 58/09 - VC, 104/09,
101/10, 8/12 — omnyka YC, 121/12, 124/12 — opnyka YC, 101/13, 111/14 —
omtyka YC, 117/14, 40/15, 63/15 — omnyka YC, 106/15 u 63/16 — ognyka YC),

- 3akoH o cyiackum takcama (,,Crnyx6enu rmacauk PC*, 6p. 28/94, 53/95, 16/97,
34/01 - np. 3akoH, 9/02, 29/04, 61/05, 116/08 — np. 3axon, 31/09, 101/11, 93/12,
93/14, 106/15),

- Cynacku nocnosuuk (,,Ciyx6enn rmacauk PC*, op. 110/09, 70/11, 19/12, 89/13,
96/15, 104/15, 113/15 — ucnp, 39/16, 56/16 u 77/16),

- TIpaBUIHUK O HAKHAAW TPOIIKOBA Y CyACKMM moctymimma (,,CiryKOeHH TITaCHHK
PC*, 6p. 9/16 u 62/16),

- IlpaBunHUK 0 ycloBHMa U HauMHY Boh)ema padyHa 3a yIUiaTy jaBHUX MPUXOAa U
pacmopen cpencraBa ca Tux padyHa (,,CinyxOenu rimacauk PC*, 6p. 16/16, 49/16
u 107/16),

- IlpaBWIHWK O TPHCTYIy IMOJalMMa W3 jJEJUHCTBEHOT perucrpa HerutaheHux
HOBYAHUX Ka3HH M Jpyrux HoBuaHux u3Hoca (,,Ciy:xOenu rmacauk PC, 6poj
13/14).

ApPXMTEKTYpa CHCTEMAa

CUIIPEC cuctem ce cactoju u3 cieaehux mnenuHa:
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- CUIIPEC cucrem — XapaBep M BUPTYaJdHU CEpPBEPU — CEPBEPHU, MPEKHA
MIOBE3aHOCT, PaJIHE CTAHULIE,

- CHUIIPEC cucrem — Jlorndka ympaBJbHBOCT — YIIPABJbakhe HHPPACTPYKTYPOM —
Microsoft Active Directory,

- CHUIIPEC cucrem — [loBe3aHocT ca IpyruM OopraHuma,

- CHUIIPEC cucrem - JlogaTHu cepBuCH,

- CHUIIPEC cucrem — Anuinkanyja 3a yrpaBibame peIMeTuMa.

CHUIIPEC cucrem — XapaBep ¥ BUPTYaJIHH CepBepH

CUIIPEC cucteM y cBOM paay KOPHCTH CepBepe Koju ce Hamaze y JlatameHtpy
Munuctapcta npasiae y Hemamunoj 9 y beorpany. Core (cpx) cucrema je 6a3upan
Ha crnegehuM ¢puznukuM ceppepuma:

Xocr 1 — Microsoft HyperV, 2xXeonX4, 92GBRAM - nesu neo (left branch);

Xoct 2 — Microsoft HyperV, 2xXeonX4, 92GBRAM — necuu neo (right branch);
Xoct 3 — Microsoft HyperV, 2xXeonX4, 32GBRAM - curypha 30Ha (DMZ);

LI — Microsoft Windows Server Standard 2012R2, 2xXeonX4, 8GBRAM  —
(U3UYKH JOMEH KOHTPOJIEP.

Csu Qu3uuku cepBepu cy nose3anu Ha ctopuny DX90.
Csu BupTyanau cepsepu cy Microsoft Windows 2012R2 u To:
Xocm 1 (left branch)

Win2012R2 — SQLDB1, AlwaysOn — ITpumapuu SQL cepsep — CUIIPEC,;
Win2012R2 — 11S1, NLB - IIpumapnu IIS cepsep — CUIIPEC;

Win2012R2 — RNKMUPSQL1, AlwaysOn - Ilpumapuu SQL cepsep — MUP
perucrap;

Win2012R2 — RNKMUPWS1, NLB - ITpumapsu IIS cepsep — MUP perucrap;
Win2012R2 — MDMUPWSSQL — SQL-IIS cepsep — MUP nipujem Hasora;
Win2012R2 — Xoct Monitor — MOHUTOPHHT CEpBEP.

Xocm 2 (right branch)

Win2012R2 — SQLDB2, AlwaysOn — Cekynaapuu SQL cepsep — CUITPEC;
Win2012R2 — 11S2, NLB - Cexynnapuu IIS cepsep — CUITPEC;

Win2012R2 — RNKMUPSQL2, AlwaysOn - Cexynmapuu SQL cepsep — MUP
perucrap;

Win2012R2 — RNKMUPWS2, NLB - Cexynnapuu IIS cepsep — MUP perucrap;
Win2012R2 — DC — cekyHIapHU TOMEH KOHTPOJIE;

Win2012R2 — TS Gateway — ynajbeHU IPUCTYII.
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Xocm 3 (cueypmua 30mna)

Win2012R2 — TOKSQLDB — SQL cepsep — Tok npenmera;
Win2012R2 — TOKIIS - IIS cepsep — Tok mpeamera;
Win2012R2 — RNKSQL - SQL cepsep — Perucrap noprai;
Win2012R2 — RNKIIS - IIS cepBep — Perucrap moprai.

Al

Win2012R2 — DC — IlpumapHu oOMEH KOHTPOJIEP

CucreMm je 06a3upaH Ha apXUTEKTYPH BHCOKE JOCTYIHOCTH KOja je UMIJIEMEHTHPaHa
Ha HUBOY aruiMkanuje oxHocHo 3a SQL — AlwaysOn ¢yukuuonaanoct camor SQL
cepeepa, 3a IIS — Network Load Balancing, u 3a Active Directory — Ha HuBOY
perumKamnyje ToMeH KoHTpoiepa. Mcra TexHomormja ce KopucTd M 3a mpatche
CepBHCE.

Csu noganu ce ¢pusznyku Hanasze Ha ctopul cucremy DX-90.

%o
@QJ@

(CHTIPEC oujacpam)

MpekHa OBEe3aHOCT

Besa uszmehy CUIIPEC Core cuctema u jokaiyja NpekpiiajHUX Cy10Ba, HBHUXOBUX
oJleJberba, [IpekpiajHor anenaoHor cy/la Ha CBUM JIOKalldjaMa je YCIOCTaBJ/beHa
nyTeM curypHe Mpeske npaBocyIHUX oprana. MpexkHa nose3aHocT ykjbyuyje LAN

n WAN noBe3aHoCT pasHux craHuua ca Core CHCTEMOM.
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Besze msmehy CUIIPEC-a u apyrux opraHa ca KojuMa ce pa3Membyjy MOJalH je
ycrocTaBJbeHa Kpo3 Mpexy NMpaBOCYIHHX OpraHa Kao M Kpo3 Mpexy Ympase 3a
3ajeIHUYKe TocnoBe penyomukux oprana (Y33I1PO).

Pagne cranune

Heo CHUIIPEC cucrema umne u paane cranuue koje cy aeo CHUIIPEC nomena.
[Topen ocranmux pagHux cranuia, ooe3oeheno je u Bume ox 1.300 pagHux craHuIa
HoBHje reHepaunuje ca Microsoft Windows 8 Pro u Microsoft Windows 8.1 Pro
OIIEPAaTHBHUM CHUCTEMHMA.

CHUIIPEC cucrem — Jloruuka ynpaB/bMBOCT — YNIPAB/balkh€ HH(PPACTPYKTYPOM
— Microsoft Active Directory

CUIIPEC cucrem 3a ympaBbamkbe KOMIUIETHOM WHQPACTPYKTYPOM KOPHCTH
Microsoft Active Directory 2012R2 reneparje. Active Directory je jemuHcTBeH 3a
€0 CHCTEM M CaJpXH CBE KOPHUCHHUKE, padyyHape, CepBepe W OCTaje YHHHOIIC.
Jlornuka nenvHe — MpeKpUIajHu CynoBH, [IpekpiajHu anenanuoHu Cyl U HBHXOBE
JIOKallMje Cy MojieJbeHe Kpo3 OpraHu3airone jeauauiie y okupy Active Directory-a.
3a ympaBJbambe pecypcuMa KOPHCTE ce TpYITHE MoJHce. 3a ayTopu3aliijy KOPHCHUKA
kpo3 1eo CUIIPEC cucrem ce KOpUCTH jJEAWHCTBEH KOPUCHHYKH HAJOT —
SingleSignOn. Anmunuctpanuja Active Directory-a je nenerupana Ha JOKalHE
aJIMUHHUCTPATOPE 110 CyJOBUMA.

CHUIIPEC cucrem — [loBe3aHocT ca APyruM opraHuma
CUIIPEC cucreM pa3smemyje nojaaTke ca ciefaehum opranuma u To:

MYVII PC — eneKTPOHCKHM NpHjeM NOAATAKA U3 U3JATHX NPEKPIIAjHUX HAJIOrA.
[Iyrem curypue Bese, MVYII PC CHUIIPEC cucremy CBakOJHEBHO J0CTaBJba
uH(popMallrje O CaApKUHM U3aTHUX IMPEKpIIajHUX HaJora. 3a OBy Be3y KOPUCTH ce
WEB cepsuc 1 SQL 6a3a nojaraka.

MYVII PC — yBua y Perucrap nenniahenux kasum. Ilyrem curypne Beze, MYII PC
U3 CBOJUX cHCTeMa BpuIM ynuT y Perucrap HeruiaheHMX Ka3HM. 3a OBE YIUTE
kopuctu ce WEB cepBuc u oaBojena SQL 06aza. OBaj cepBuc je 06a3upaH Ha
TE€XHOJIOTHJH BUCOKE JOCTYITHOCTH.

MunucrapcrBo ¢uHaHCHja, oAe/berbe 3a Tpe3op — EJIEKTPOHCKH TMpHjeM
nojaraka o npomery Ha 19 paudyHa Tpe3opa. Onesbeme 3a Tpe3op, cBaKOJIHEBHO
JIOCTaB/ba MHQOpMaIMje O yriatama Ha oBUX 19 pauyHa. 3a OBy Be3y KOPUCTHU C€
FTP cepBuc, SQL 6a3a u aruukanyja 3a mapcupame OBHX MOJaTaka.

IenTpasnun perucrap ob6asesHor couujagdor ocurypama — IHPOCO. Ilyrem

curypue Bese, kopucHui CUIIPEC amnukanuje MOTY BPUIMTH YIIUTE Y PEaTHOM
BpeMeHy ka LleHTpamHOM peructpy 00aBe3HOI COLMjaJIHOT OCHUIypama. 3a OBe
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ynute, kopuctu ce WEB cepBuc koju je umruiementupan Ha crpanu [[POCO-a.
VYrut ce Bpmmm nupektHo uz CUIPEC amnukaruje.

CHUIIPEC cucrem - JloxaTHH cepBHCH
Honatue cepuce koje CUITPEC cuctem KopucTH Cy:

Microsoft Terminal Services Gateway. Kpo3 oBaj cepBuc, 3ajeHo ca mojmcaMa y
Active Directory-jy KOHTpoJiHMINIE C€ yIa/beHH MHPHUCTYI cepBeprMa Kpo3 Remote
Desktop. TpenyTHO, 0Baj cepBHUC Ce KOPUCTH MCKIBYYHBO 3a IPUCTYIT CEPBEPUMA.

Host Monitor. Kpo3 oBaj cepBHC KOHTPOJHMIINE CE€ M HaArIeAa Paj LEIOKYITHOT
cucrema. [lyrem yHampen neduHUCAHMX TECTOBA 00aBJba CE KOHCTAHTHU HAA30D
cuctemMa a mnyreM ,mnpoduna 3a y30ymHBame, Kpo3 pa3IuuMTe KaHaie
KOMYHHKAIHja, aJMUHUCTPATOPU J00Hjajy MHPOpMAIHje U YIO30pema y CIIy4ajy
OTKa3a WJIM HEMUHOBHOT OTKa3a fena uinu ueinokynsHor CUIIPEC cucrema.

Ilopman Pecucmap nennahenux xasnu. OBaj CEpBHC C€ Hajla3u y CUTYPHO] 30HHU
(AM3) u xao Web cajt je moctyman jaBHo. [lyrem oBor cepBuca, rpahanm Mory
u3BpINTH ynuT y Perucrap nemnahenux ka3Hu u nooutu nHdopmaiuje o CBOjUM
JyrOBambUMa.

Ilopman Tox [Ipeomema npexpuiajuux cyoosa. OBaj cepBUC C€ HAIA3H Y CHUTYPHO]
3o ([IAM3) u xao Web cajT je noctynal jaBHo. Ilyrem oBor cepBuca, rpahanu
MOTY W3BPIIUTH YOUT W AOOWTH MHQOpPMAaLHMje O CTaTycy IMpeaMera Koje Boje
NpEKpIIajHU CYIOBH.

Iopman Tok IIpeomema Ilpexpwajnoe anenayuonoe cyoa. OBaj cepBUC ce Haja3u y
curypuoj 30uu ([IM3) u xao Web cajt je nocrynan jaBHo. Ilyrem oBor cepBuca,
rpahaHu MoOTry M3BPLUIMTH YOHUT M AOOUTH MHGOpMalMje O CTaTycy MpeaMmera Koje
Bonu [IpexpiajHu anenanuoHu Cy/l.

CHUIIPEC — Anniukanuja 3a ynpaB/bame npeamMernama

Annukangja je HMIUIEMEHTHpaHa KOpUIIhEeHeM BHILECIOjHE apXHUTEKType
npumMewyjyhu ommre mnosnatu mnatepH (Model View Controller — MVC).
Annukanuja je passujana nomohy Microsoft Visual Studio-a, xopucrehu .NET
framework u ASP.NET ca MVC 5 narepHom.

Kopucunukn wunHTepdejc je pasBujan y3 momoh Bootstrap 3 kao ¢poHT-eHI
METOIOJIOIIKOT OKBHpa a CBE ca IUJbEM Jia Ce Kpeupajy QpyHKIHMOHaHE Gopme 3a
JAKIIA W TPETJIeHUjU YHOC TojaTaka, kao u (opme Koje cy mpuiaroheHe 3a
paznmuuute pesonynuje (responsive form). Ilopen HaBeaeHOT, 3a KIMjEHTCKY CTpaHy
arthkanuje je kopuirhen javascript m jquery OuOnmoTreka Kako OU ce MOCTHIIIA
JUHAMUKa Ha KOPUCHUYKOM HHTepdejcy. CBaku OJIroBOp OJ cepBepa He Ipena3u
100 kb mrTo je jako GuTHO 3a Op3UHY pajaa arTuKaIuje.
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CHUIIPEC 6a3a ce cacroju ox aBe 0ase, jeqHe TIaBHE U jeqHe xKypHan Oaze. baze
mojaraka oBOT cucrema ce Hamaze Ha SQL 2012 cepBepuma y3 kopwuinheme
AlwaysOn gynryuonarnocmu.

Pa3Bojuu anatu cy Microsoft Visual Studio i SQL Server Management Studio.

& cUnPEC X - -

&
€ a @ Q flpempaxu wB ¥ A~ O

m X

Sravo mm S & sipres@ 2vrawe X &N -

@ Ho6popownu y CUMNPEC

Bpau nuHkosm (W

[ipxasHe WHCTHTYUMIE - ?
Q (= 2

pyne MpeTpara npeameta Mperpara perucrapa Hajuewha nutamwa
Jlokaumie/Cyannue

Pesepsnca ameTa Ipacmkonn @

8 peavern MNPENEQ NO CYOUJAMA
e Obnact npekpuiaja Cyawia
Ll vsseurraju
CABNALLABAKE NPUNUBA OBYCTABA 3B0rI 3ACTAPENOCTU
[ Roxymerna =5 125
ESvissonu 60 100
o i i g /\
————
) o
jyn asr cent oKt o, a yr okt

- MPOCEK CYJIA = CYZIMJA (MUHUMAJIHO) - -+ NPOCEK CYJIA = CYAIJA (MUHUMAJIHO) v

(CHIIPEC chumaxk expana)
Ocuosau Mmoaymu CUTTPEC amnmkanwmje cy:
1. Ayropu3zanuja KOprUCHHUKa

2. AnMmuHECTpanmja
2.1 AaMuUHUCTpaIHja KOpUCHUKA
2.2 AAMHUHUCTpaIHja qpyKaBHUX HHCTUTYIH]a
2.3 AAMHUHUCTpAaIHja mpornuca
2.4 AnMuHUCTpaIMja Tpyma
2.5 AnMuHUCTpalvja JOKallKja/CyIHUIIa
2.6 AIMHHHUCTpAaIHja pe3epBUCaHHX TTPEIMETa

3. Ipenmern
3.1 3aBohemwe npeamera
3.2 Ypydemwe npenmeTa
3.3 [Iperpara npenmera
3.4 Hanpenna nmperpara
3.5 IorpemrHu ymucu npeamera
3.6 [Ipey3umame mpeaMeTa HaKOH IPOMEHE Ha/IIKHOCTH
3.7 Tlpepacmiogena mpeameTa
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3.8 Excnieunmja npenmera
3.9 ApxuBupame npeaMera

4. Perucrap
4.1 [lpeameTH CIPEMHH 32 ClIakbe Yy PErucTap
4.2 Tlpetpara u Opucame nmpeaMeTa U3 perucTpa

5. JloxymenTa
5.1 Omnura fokymeHTa
5.2 JlIokyMeHTa Ha HUBOY CyJia
5.3 Jlokymenra cyauje (Moja 1oKkymMeHTa)

6. M3Boau
6.1 IIpeTpara usBona u paspoleme yriara

7. W3Bemtaju
7.1 Cratuctuka
7.2 YucHunu
7.3 I'paduxonu (KonTtponue tadie)

8. Kanenmap
9. Crneuucduynn MOIYyIH
10. Moxyn Bpxosuu Kacanmonu cyx

1. Monyn ayropu3aiiyja KOpUCHUKA
[Ipeko oBor Momyna BpIIM C€ ayTOpH3anHja KOPUCHHKA MPOBEPOM HETOBUX
KpeeHIIMjala KOPUCHHYKOT HMMeHa W Jio3uHKe. Monyn je moBe3aH ca Active
Directory-jem.

2. Moayn aaMUHHCTpaIuja

AnMuHHKCTpanuja o0yxBaTa aIMUHUCTPHpAke KOPUCHHKA, AP)KaBHUX MHCTUTYILIN]A,
Ipomuca, rpyna KOpUCHUKA Y CYAY, JIOKallMja/CyJHULA U Pe3epPBHCAE IPEAMETA.

Y oxBHUpY OBOT MOJyJ1a Hajla3e ce U ciaenehu moaMoIyu:

2.1 ApvuHuCTpanmja KOPUCHHKA - AJMHHUCTPUpPakE KOPHCHHKA TIOApa3yMeBa
npeTpary ¥ u3MeHy nocrojehux KopucHuKa, Kao U J10/1aBamkbe HOBUX.

2.2 AJMMHHCTpanyja JpXKaBHUX HHCTUTYIHja - AJMHUHUCTPUpPAIE JIPKaBHUX

MHCTHUTYIMja MOJIpa3yMeBa U3MEHY U J0JaBambe IP>KaBHUX MHCTHUTYIMja, OJHOCHO
MOJHOCHIIAIA, KAKO Ha JIOKAJTHOM, TaKO U Ha PeIyOJIUYKOM HHUBOY.
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2.3 AIMMHHUCTpaIyja mponuca - AIMUHHCTpUpame Mpomrca o0yxBaTa J0JaBambe
HOBUX U M3MEHY roctojehux mponmuca Ha permyOIMIKOM U JIOKIHOM HHUBOY.

2.4 AnvmuHHCTpanuja rpyna — AJMUHUCTpaIMja rpymna oMmoryhapa Kpenpame rpymna
KOpUCHHUKA Yy Cyay, Koje oMoryhaBajy KOpHCHUIIMMA IMPHUCTYI MPEeIMETHMa Camo
OHHUX T'PYyIa YHjH Cy YWIAHOBH.

2.5 AnMuHHCTpalyja JIoOKanuja/cyqHuna — AJIMUHHCTpalMja CyJIHUIla oMoryhaBa
KpeHpame CyIHUIIa, OTHOCHO J0JeJbHBakbe HA3UBa CYAHULIA, Koje he ce mpeBmaynTu
y JTOKYMEHT

2.6 AnmuHucTpanuja pesepBucaHux mnpeamera — OBaj MOAMOAYN J103BOJbaBa
pe3epBucame npeamera, koju he ce HakHanuo ynocutu y CUIIPEC annukanujy.

3. Monayn [Ipenmern

[Topen 3aBohema mpeamera, moxyn Ilpeamern omoryhaBa pan ca 3aBeeHUM
npeIMeTuMa, U YHOUICHE IoJlaTaka O YYEeCHHUIIMMA, OJJlyKamMa U pellemhHuMa,
JpYTOCTENEHUM OJUIyKaMma, CYACKMM aKTHMa M MOJHEeClIHUMa, YyIlaTamMa H
OJICTyXEHh1Ma, Be3ama ca JpyruM MpeIMeTuMa, Kao U mpepacro/iena mpeaMera.

VY oxBuUpY OBOT MOAyJ1a Hajla3e ce ciaeaehu noamonynu:

3.1 3aBoheme mpeamera — Moayn koju omoryhaBa 3aBoleme HOBOT TpeaMeTa y
Cyay, Kao U YHOC KJbYYHHX I0/IaTaKa W3 HHUIMjaTHOT aKTa.

3.2 VYpyuewe mnpeamera — Monyn mnpeaBuheH 3a yHOC MojaTaka O Ypydewmy
ojpelheHor Cy/ICKOT aKTa.

3.3 IIperpara npeamera — Moyl Koju je mpeaBul)eH 3a mpeTpary CBUX MpeaMeTra
yaetux y CUIIPEC annukaiyjy, 1o OCHOBHUM MapaMeTpuMa IpeTpare.

3.4 Hampenna npetpara — Mofyn Koju je mpeaBuleH 3a mperpary CBUX IpeaMeTa
yaerux y CUIIPEC annukanujy, no HanpeaHUM napamMeTpuma rnperpare.

3.5 Torpeman ynucu — YKOJIUKO je JOUUIO A0 HEKE TPElIKe MPHIUKOM YHOCa
npeaMera y armuiMkanujy, Aara je MoryhHoct Opucama TOT HpeAMeTa, OJHOCHO
norpemHor ynuca. Kpo3 moxyn Ilorpemnu ynucu KOpUCHHK Moke HpoHahu cBe
npeaMeTe U octajie nHpopMmalrje y Be3u OBHX MpeiMeTa.

3.6 Ilpey3umame npeaMera HAKOH MIPOMEHE HaJUIeKHOCTH — CBH IpPEIMETH Koje je
AnenanyoHu NpekpIlajHu cy 1 AOAEINO HEKOM Cyy 300T IPOMEHE Ha/lJIEXKHOCTH Ce

Mory npeTpaxutu nomohy moayna HakoH npomeHe HaJIe:KHOCTH.

3.7 Tlpepacnonena mpenmera — Ilpepacnonmena mpeamMeTa, OJHOCHO J0JI€JbUBAHE
mpeaMeTa IPYyroM CyIHjH y paja ce 00aBiba kKpo3 Moyi [Ipepacmosena mpeamera.
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3.8 Excnenmumnmja mpeamera — Moayn koju omoryhaBa mperpary mpenMera Ha
KOjUMa C€ Hajla3e CYJICKH aKTH Koje Ou Tpedasio eKCneaoBaTH, Kao M YHOC
EKCIIe/I0Bamba 3a MOjeMHE CYJICKE aKTe.

3.9 ApxuBupame npeamera — JletasbHu momanu o GU3MYKO] JIOKALUjU MPEAMETA,
Kao M caM IOCTYIIaK apXWBUPama MpeaMeTa Kpo3 aluiiKalujy ce Hajlaze y OKBHPY
OBOT' MOJZTyJIa.

4. Monyn Perucrap

Perucrap je HamemeH paay ca jJEIMHCTBEHUM PETHUCTPUMA, KOjU 00yXBarajy
Perucrap Hermahennx HoBYaHMX Ka3HU U Perucrap cankmmja.
Y okBHpY OBOT MOJyJa Haja3e ce cieaehn moaMo yu:

4.1 TlpenMeTH CIIpeMHH 3a ciame y peructap — OBaj moamMoryn omoryhasa nperien
CBUX MpEAMETa KOjU Cy CIIPEMHH 3a CJame Y JeIMHCTBEHE PETUCTPE, OJJHOCHO CIIAmke
HCTUX.

4.2 Tlperpara m Opucame nupeamera u3 perucrpa — Omnmuja koja omoryhasa
NpeTpary CBHX IMpeIMeTa KOjH Cy MOCIATH y jeJIMHCTBEHE PETUCTPE, KA0 U HUXOBO
Opucame.

5. Moayn JlokymeHnrta
Monyn [lokymeHnTa je mpeaBuheH 3a Kpeupame oOpaszaiia, OJHOCHO ITOJIHECaKa,
CYJICKUX aKaTa U APYruX JOKyMEHaTa KOje CyJl KOPUCTH.

Y oxBuUpY OBOT MOAyJ1a Hajla3e ce ciaeaehu noamomynu:

5.1 Ommrra nokymenTa — Moays KOju CaapkKu cBa JIOKYMEHTa U 00paciie Koje Cyn
KOPHCTHU y CBOM pafy.

5.2 JlokyMeHTa Ha HHUBOY cyAa — MoAayl KOjU caJIpXKu JOKyMEHTa M obpacue
npuiarohene nmorpedama 1mojeIMHOT Cyaa.

5.3 Moja mokymeHTa — Moyl KOjU caapKu JIOKYMEHTa U oOpaciie mpuiaroheHe
notpebama MmojeTHUX KOPUCHUKA aIlUIUKAaIlHje, OTHOCHO Cy/Uja U 3aliCHUYapa.

6. Moxyn U3Boaun
6.1 Monyn HU3Boau mpyxa MoryhHOCT mpeTpare U3Boja/yIiaTa Koju ce npey3numajy

on Ympase Tpesopa 3a cBe ymiare ca xupo-padyHa koju ce Hamaze y CUIIPEC
ATUTHKAIIH]H.
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7. Monyn U3Bemraju

Monayn Ussemraju omoryhaBa Kpepuame W INperje]l CTATUCTUYKUX HM3BEIITaja Mo
YIIUCHUIIMMA, Ka0 ¥ IpauuKy MPUKa3 M3BEITaja O MUTAakYy NPUINBA IPEAMETa U
KBaJIUTETa pajia cy/a.

VY OKBHpY OBOT MOAYJIA Hajase ce cieiehn moaMo ryu:

7.1 Cratuctuka — [Tommozyn koju omoryhaBa Kperpame U Mperie] CTaCTUCTHYKUX
u3BeITaja 3a oapehenu mepuo.

7.2 Ymucaumm — OBaj moamonyn omoryhaBa paag ca YHUCHHIIMA TPONMUCAHHUX
CyACKUM TIOCTIOBHHKOM.

7.3 T'papuxonn — I'paduuku mnpuka3z caBlajaBama MpWIMBa, 00ycTaBa 300T
3aCTapeiocTH M KBJIWTETa paja Ha HHUBOY INOjeAMHAYHOT CyAWje€ WM CyAa je
omoryheH Kpo3 0Baj MOIYII.

8. Monyn Kanennap

Kanengap cinyxku 3a opraHumsanujy CBUX aKTUBHOCTH Y CYAY, YKJbyuyjyhu
3aKa3MBambE cacllyllama, IpeTpeca U CIMYHO, & OCUM TOTa CHCTEM KPO3 0Baj MOy
OaroBpeMeHo oOaBellITaBa KOPUCHHKE O CBHUM 3aKa3aHUM U 3a0eieKeHUM
AKTUBHOCTHMA.

9. Cnenuduunu MOITYITH

[Topen ocHoBHuUX Moxyina Ilpexprmiajuu AmnenanuoHu cysn KOpUCTH M ciexaehe
MOZYJIE:

1. Monyn Ilpeamern, moaMonya AyTOMAaTCKO Npey3HMame MNpeaMeTa M3 IMpBOT
CTEIIEHa.

2. Mogayn Ilpenmern, mnoamonyn IIpomeHa HaIeKHOCTH 3a IpeaMeTe
MPBOCTENEHUX CY/I0Ba.

3. Monyn Hampenna mperpara, moamonyn Ilperpara mpeamera HpBOCTENEHUX
CyZO0Ba.

10. Moxyn Bpxosuu Kacanmonu cya

OBaj monyn kopuctu BpxoBuu Kacanmonn cya 3a mperigea CTaTUCTHUKHX
u3Bemraja [Ipexpmajaux cymosa u [IpekpiajHor anenanuoHor cya.

[ToapxaHu KIIMjeHTH

CUITPEC amnukanyja je ontiMu3oBaHa 3a nperieaad Internet Explorer 11, anmu ce
mory kopuctutu u Mozilla Firefox kao u Google Chrome.
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TEXHUYKA CIIEHUPUKAILINJA 3AXTEBA
OBom HabaBkOM npesBul)eHa je HabaBKa 1B BPCTE yCIIyTa:

1. OnpxaBame u noapmika y pany ueinokynaor CUIIPEC cucrema koja ce cacroju
u3:

OnprxaBame ¥ MOAPIIKA y paly BUPTYESIHUX CepBEPa,

OnpskaBare ¥ MOApIIKa y panxy Active Directory-ja,

OnprxaBame ¥ MOAPIIKA y paay pa3MeHe MojaaTaka ca IPyruM OpraHuMa,
OppxaBame U NMOAPIIKA y paay AOAATHUX CepBUCA, YKIbYUYyjyhu oapKaBame
nocrojehux SSL ceprudukara, Ha TepeT 00aBIbaya, U TO:

a. GeoTrust TrueBusinessID with EV 3a rnk.sipres.sud.rs

6. Comodo SSL Wildcard 3a *.sud.rs

5. OnpxkaBamwe u noapinka y pany CUIIPEC amnukanuyje.

NS s

2. Onpxusu pazsoj CUITPEC cuctema koju ce cacToju u3:

6. Ilompmika y mpoHalaxemy pa3lIuYUTUX BpPCTa Tpelraka TOKOM Kopulihema
nmrieMentupanor CUIPEC cuctema 1 5MX0BO OTKJIambambe,

7. MoHUTOpHHT - 1Ba BUPTYyEJIHA cepBepa 3a npaheme (Application monitoring)
jesrpa amutukaruje (Core application),

8. Hzmene wummiementupanor CUIIPEC cuctema paau KOHTHHYMpaHUX
no0oJbIIIaka U MHOBAIIH]A,

9. HUsmene ycnoBbene Hagorpaamwom CHUIIPEC cucrema u  cucteMcKor
codTBepa,

10. U3mene ummiementupanor CHUIIPEC cuctema ycnen mpomeHa 3aKoHa,
MHTEPHHUX aKaTa U Mpoueaypa Hapyduola.

OnprkaBame U pa3Boj copTBepa Ouhe Mo CTaTHUM MOHUTOPHUHTOM HApy4HoIla U TO
Ha HauuH mTo he M00aBbay MOHYAUTH HAPYYHUOIly TPH ,,cOPTBEpa Kao YCiayry™
Koju ce 0aBe MOHMTOPHMHTOM pajaa mporpamepa, auzajHepa u tectepa. Codreep
MOKe OMTH HEKH O] IIMPOKO JOCTYIMHUX coPpTBepa 3a mpaheme paaa mporpamepa
T3B ,,tracking software*.

Haxon mortnucuBama yroBopa, Hapyuwian he w3aOpaTul jenaH oA Tpu THOHyheHa
co(TBepa KOju MOpajy UMaTH MUHUMYM (YHKIIMOHATHOCTH: Ipaheme BpeMeHa pasia
Ha TIPOjeKTy, CHIMaKa eKpaHa TOKOM paJia U HUBOA aKTHBHOCTH IPOTpaMepa TOKOM
pana.

Hapyunnann he wakon Tora, ysumajyhm y o003up cBe (PYHKUMOHATHOCTU

copTBepa m3abpatu jeaHo TmoHyheHo pememe. CBe TpomkoBe codTBepa 3a
MOHHTOPHHT pajia CHOCH J100aBbay.
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Tabena cneuudukamuje naedhuHUcaHor oOMMa  OAPKMBOL  DAa3BOja M VCIYre
OIpXKaBaKA

Ho3unuja

Ycayre onp:xkaBama CUIIPEC cucrema

1. OppxaBame U MOJAPILKA Y paay BUPTYEIHUX CEpPBEpa,

2. OppxkaBame u mojapinka y paay Active Directory-ja,

3. OnpxkaBame U MOJPIIKA Y paay pa3MeHe MojlaTaka ca IpyruM OpraHuMa,

4. OppxaBame U MOAPIIKA y paAy JOJaTHUX CepBHCa, YKIbYy4yjyhu olpikaBame
nocrojehux SSL ceprudukara, Ha TepeT A0OaBIbaya, u TO:
a. GeoTrust TrueBusinessID with EV 3a rnk.sipres.sud.rs
6. Comodo SSL Wildcard 3a *.sud.rs.

5. OppxaBame u noapiuka y pagy CUIIPEC annukanuje.

Ycayre oap:xkusor pazsoja CUIIPEC cuctema Ha 6a3u 40BeK/caTH MeCEYHO

6. Ilompmika y mpoHalaxemy pa3slIuYUTUX BpPCTa Tpeliaka TOKOM Kopulihema
nmrieMentupanor CUIPEC cuctema 1 5MX0BO OTKJIambambe,

7. MouuTopuHr — JBa BHPTyelHa cepBepa 3a mpaheme (Application
monitoring) jesrpa ammkanuje (Core application),

8. Hzmene wummiementupanor CUIIPEC cuctema paau KOHTHHYMpaHUX
no0oJbIIIaka U MHOBAIIH]A,

9. HUsmene ycnoBbene Hagorpanwom CHUIIPEC cuctema u  cucteMcKor
codTBepa,

10. U3mene ummiementupanor CHUIIPEC cuctema ycnen mpomeHa 3aKoHa,
WHTEPHUX aKaTa U Mpoleaypa HapydnoIia.

OBPA3JIOKEE YCIYT A OAPXKUBOI’ PA3BBOJA 110/ 6,7, 8.1 9.

6. Iloapumika y npoHaiakewhy pa3jiMuUUMTHX BPCTa rpemiaka TokoM kopumhema
umiuieMenTupanor CUIIPEC pemessa M1 1bMX0BO OTK/IAKBaH€

OppxaBame IIOCIOBHE alljIMKalMje TMOojpa3yMeBa aKTMBHOCTH J00aBibaya
HeonxogHe 3a Heomerany mpoaykuujy CHUIIPEC codtBepa Ha cepBepy Oase
nojaTaka, y CKiaay ¢ mpernopykama U cTaHJapAuMa npous3Bolaua pa3BojHHUX ajara
Y OTIEPaTUBHUX CHCTEMA.

JlobGaBmau nMa obaBe3y jaa TokoMm mnepuoaa oapxkaBamba CHUIIPEC mocnoBHOr
codpTBepa: 06e30enn nma TMOCIOBHU CcOpTBEp, KAO W CBE MHEroBe CacTaBHE
KOMITIOHEHTE, U Jlajbe (YHKIMOHMIIY HAa HAUYMH KOJU j€ ONHCAaH y PEJIEBAaHTHO]
JOKYMEHTaIUju, He UCKJbYy4yjyhu Npyry AoAaTHy JOKYMEHTallHM]y KOja Ce€ cacToju
o]l creiehux CTaBKU:
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CUIIPEC TexHnuKa JOKyMEHTAaIH]ja

Oxcrynama 071 CTama Koje MoapasymMeBa NMyHY (DYHKIIMOHAIHOCT CHCTEMa MOTY
OUTH pa3InuuTa, ¥ oOmnucaHa cy Yy Tabenu wucnoxa. Onacrymama he Owutm
kiIacu(rKoBaHa y CKJIaly ca TpU KJace rpelaka y mporecuMa U 3adenexeHa y
U3BEIITajy O MPUXBaTamy, Ha ciiefechu HaYKH:

Tao6eaa Kinacudukaimja rpemaka;

Kiaca .
3Hayaj Onuc
rpemaka
CodTtBep wim HmEroB 3HavyajaH Jieo je BaH (YHKIH]E,
1 Bucok HuBo mTo oHeMoryhaBa HOpPMaJHO TOCIOBamkEe KOPUCHHUKA
(Ilpuoputer 1) |y cyny. 3axTeB 3a YCIYroM je XHUTaH,a Mpodiem
MOYKE JTOBECTH JI0 BEJIMKUX I'yOUTaKa.

OneparuBHe kapakrepuctuke CodTBepa cy TakBe Ja
€0 paJHUX AKTUBHOCTH HHjeE KIMOHAJIAH WIIN

Cpenmwu HUBO fico pan je pyHKu
2 CoptBep He pagm ca TMyHUM KamaluTeTOM.

(IIpuopurer 2) Kopumheme onpeheme  (QyHKIMOHATHOCTH  je

030HJBHO OI'PAaHHUYCHO.

Kopumiheme oxpeheme QyHKIIMOHATHOCTH MOJUIEKE
MUHMMaJIHUM orpaHuyewmuma. CodtBep MMa rpemky
ca MaJIMM YTHIIajeM Ha paJHe aKTUBHOCTH KOPUCHHKA
y cyny. Huzak HMBO mpuopuTeTa MMajy M 3aXTEBH y
Husax Hiso 0o0JIMKy mUTama y Be3U Kqu)Hrypaque pamHux
3 CTaHWIla M cHnoJbHUX ypehaja m muTama koja ce
(ITpuopurer 3) .

OJTHOCE Ha JIOKYMEHTAIMjy M KOPHCHUYKA YIyTCTBA.
H3meHe y mporecuMa HMIUIEMEHTHPAHOT pellieHkha
WM TpeliKe TMoJpa3ymMeBajy ojpeheHu yrtuiaj Ha
[OCJIOBHE  Mpolece  W/WIAM  CUTYPHOCT,  HJIU
omoryhaBajy HacTaBak paja.

Kaga je wu3MeHa y nmpouecumMa HMIUIEMEHTHpPAHOI pelliekha W TIpellka
UCIpaBJbeHA, N3a0paHn moHyhau he OUTHM oAroBOopaH 3a HacTale HU3MEHE Y
npolecuMa U TpellkaMa y MCIPaB/bEHOM WM 3aMEHEHOM CETMEHTY MOJ| UCTUM
yCIOBMMA M o/ipeidamMa Kao OHe KOje Bake 3a (PMHAITHO UMIIJIEMEHTHPAHO PELICHE.

PemaBame 3axTeBa KOPUCHUKA Y CYAy KOJU 3aXT€Bajy MHTEPBEHIIM]Y U OTKJIAmhambe
rpemaka OJMkKe ONMMCAaHUX yciayrama ojp)KaBama IM0J TaukoM A. a KOjU Cy TakaB
3axXTeB MpPHMjaBUIM Ha TUKETUHT cucremy noj HasusoM , I PEHIKE VYV PAJIY
CUIIPEC  cucrema®, mnm  xene  TelnePOHCKY  TOJAPIIKY 32  KPaTKo
caBeTOBame, KJIacu(PUKyjy ce 1o HUBOY PUOPHUTETA U 3aTUM CE PellaBajy y CKiIany
ca BpeMeHHMa Ta0elapHo JaTUM y TaOeH UCTIO/.
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MakcuManHo J103B0JbEHO BpeMe OJ31Ba 3a HUBOE IMPUOPUTETA:

= o~~~ .
=2 25| 2% | T
s Jebununuja 288 8 5 88 )
= OB - 2 § e % (y cmyuajy mpeke
c e 5 8. norpeoe)
CopTBep WIH HErOB
3Ha4ajaH JIe0 je BaH
1 ymxuuje, 1o I car 3 cara | 24 cara 24 cata
oHeMoryhaBa HOPMaHO
MOCIIOBakh¢ KOPUCHHUKA Y
cyny
OmnepaTtuBHe
KapaKTePUCTHKE
coprBepa cy TakBe ma
2 | neo pamHMX aKTHMBHOCTH | 3 caTa 8 catu | 48 catu 48 catu
HUje (QYHKIMOHAJIAH WU
CodbTtBep He pamu ca
ITyHUM KalamuTeTOM
Co¢tBep uma rpemiky ca
g | MM YTMIAEM A\ g ary | 2 nama | 7 mama -
pamgHe AKTUBHOCTH
KopucHuka y cyny

JJOBABJbAY Bpumin Bepudukanujy MNpUOPUTETa M HAuMHA OJA3UBA y3 HAI30p
Hapyuuoua (Komucuje 3a CUIIPEC cucrem) koje MOXe M3MEHUTU HPUOPUTET U
HAauMH OJ3UBa. AKO C€ HE caHupa y MpeABUEHOM pOKY, HUBO INPUOPUTETA CE
ayTOMAaTCKU TOJAMXKE 3a jeJlaH. 3a OTKJIamame Ipellaka Orke OMHCAaHUX I0A
TaukoM 6. [loopwka y nponanadcery pasiudumux 8pcma 2epeuwaxka moKom
kopuwhera umniemenmupanoe CHIIPEC pewera u muxogo omxiarbarbe (Ha
TUKETUHI CHUCTEMY MOJ Ha3uBoM ,,I'pemike y paxy CUIIPEC-a“ oBu ce Tukeru He
oOpauyHaBajy) M JaTo] Tabenu Hapyuwial Hehe nzabpaHoM mnoHyhauy rutahatu
noceOHy HaKHAIYy jep je oBa yciyra 0a3uyHa M JIe0 je YKYIHE HaKHaJE, Tj. GUKCHE
LIEHE YCIIYTe OApKaBama.

JloGaBibay je AyxkaH Aa MPOIIMPH THKETHHT CHUCTEM ca (YHKIMOHATHOCTHMA
HeonxoHUM 3a edukacan pag Komucuje 3a CUTIPEC napyunona (koja ce popmupa

y ckiany ca CyICKMM IOCIIOBHUKOM).

Tenedoncka moapIka

Hob6aBmau wma o00aBe3y Ja TIPY)KH KOPHUCHHKY Yy CYay TeleQOHCKY
MOJIPIIKY (CaBETOBAWE) y TPajamby PaIHOT BpeMeHa Cy/a.
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Kopucauk y cyny he tenedoHCKYy MOAPIIKY J1a KOPUCTH HUCKIBYYHUBO Y CBPXY
KpPaTKOT CaBETOBama U BaXXHOT 00aBEIITABAbA.

[Mompmika ce mpyxka 8 pagHux catd y TOKY 5 pagHuUX JJaHa MmoApiike (T3B.
8X5 mompiika).

TenedoHcka noapiika He MoApazymMeBa 00yKy KOPUCHHUKA Y CYAY.

TuKeTHHT DOAPIIKA

JloGaBpau ce obaBe3yje Aa NPYKU MOAPIIKY KOPUCHHUKY Y CyAy IIyTeM On-
line cucrema 3a mpujaBbHBalbe Tpemiaka W 3axTeBa (y HACTaBKY:THKETHHT
CHUCTeMa) KOjU je KOpHUCHUIUMA Yy Cyay JocTymaH 24 vaca, 7 maHa Yy
Henesbu. OrOBOPHH MPECTABHUIIU CBUX KOPUCHHUKA Y CYly MOPajy MMaTH aKTHBaH
HAJIOT Ha THKETHHT cucteMy. CBH 3aXTEBU MOpajy OUTH MOAHETH MPEKO THKETUHT
cUCcTeMa Ha MHTEPHET CajTy KOju J00aBJbay MOCTABU 33 OBY HAMCHY.

Tuxetn ce mpocnelyjy oaroBapajyheMm opesbemy, OHOCHO TPEACTAaBHUKY
no6asibava. TUKET Mopa Ja CajJpKd CHUMak ekpana (Screen shot) u merassHO
o0janrmeme 0 TOME KaKo ce mpodeM penpoayKyje.

JenaH 3aXTeB — THKET HE MOXKE CaJpKaTh BUIIIC KOPUCHUYKUX 3axTeBa, Beh he ce 3a
TaKaB THKET 3aXTEBATH JIa CE MOJIENN y oJiroBapajyhu 6poj mo oOumy MamHux.
AyTOMAaTCKO 3aTBapame THUKETAa - THKETH KOJH YeKajy Ha OJIrOBOpP KOPHCHUKA W3
cyna Bumie on 15 nana he ayromarcku noOutu craryc 3aTBopeH. Tajma mo0OaBibad
MPETIOCTaBJba J1a TOMOh HUje MOTpeOHA U Ja je MUTAmbE PEIICHO.

OaroBopHOCT ,I[O68.BJ'ba‘{a HC O6VXBaTaZ

W3meHe y mpoliecumMa UMIUIEMEHTUPAHOI pelliekha M Tpelike KOjUu Cy H3a3BaHU
JIOUIMM OJIpYKaBambEeM HITM MCIPABKOM HITM 3aMEHOM TpeIllaka CerMeHaTa O]l CTpaHe
Hapyuyuola uiu Tpehux cTpaHa Koje je aHra)xoBao Hapy4uJail;

Henocratke cranmapHuX peliema KOju Cy CaapXKaHU y caMOM pellewy, a 3a Koje
ce MpUMeY]y CTaHAapAHU YCIOBU oJroBapajyhux nobasibaya;

M3meHe y mpomecMMa HMMIUIEMEHTHPAHOT pellemha U Tpellke Koje Cy H3a3BaHe
npobieMuMa |y pagy ONEpaTUBHMX CHUCTEMA, XapJBEpy WJIH padyyHapCKO
KOMYHHUKAIIOHO] MPEXHU;

W3meHe y mpolecuMa UMILUIEMEHTUPAHOT pelliekha M Tpelike KOju Cy H3a3BaHU
MOTPEITHAM KOpUIThemheM CHCTeMa O/ CTpaHe KOPHCHUKA y CYIy.

7. MoHUTOPMHI - JBa BHPTYeJHa cepBepa 3a mnpaheme (Application
monitoring) jesrpa anuukanuje (Core application)

VY uusby ob6e3behema ontumannux neppopmancu ,,CUIPEC* cuctema norpedHo je
KOHCTAaHTHO BpIIMTH MOHHUTOpWUHT 2 BHpTyenHa ,,Core application® cepsepa.
MOHUTOPHHT cHCTeMa je TOTPeOHO BPIIUTH OAroBapajyhuM copTBEpCKUM anaToM
KOjH MOpa Jia IMa MUHUMAJTHO clieiehe KapaKTepUCTHKE:
e PemaBame mpobiema mneppopMaHCH aruKanuja, 0e3 o03upa Ha BpCTY
aruIuKanyje,
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e Mepewe BpeMeHa 3a amiuKanuje M BeO CTpaHUIle W 00aBelITaBamke O
npoMeHaMma rnepQpopMaHcH,

e Unentudukyje rae ce jaBipajy mpoOiieM Kallkbema — ,,browser, Mpexa,
cepBep, WK aruiuKaIyja,

e [lpaTtu cBaKky TpaHCakKIHjy Mpeko ,back end —a“ u CKJIaAUIITH je y CTBAPHOM
BpeMeHy 1 oMoryhaBa nperieq HCTOpHjCKE aHaIH3e,

e OwmoryhaBa OecrnpexopHy MpolEAypy Nperieaa KOHKPETHHX TpaHCAKIHja
(cepBep, TMHHjA KOJA),

e (O0e30ehyje kopenamujy BHIIIE TTOKa3aTesba 1a OM MOIJIE Ja c€ UICHTU(DHUKY]Y
Y3POYHO-TIOCTICINYHE BE3e,

e MonurtopuHr ,.end-user experience” ca MUHUMAJIHUM UHCTPYMEHTHMA U 0e3
yrunaja Ha UT okpyxeme,

e ll3BemraBame O O3UBY arutdkanuje (response time) ykspyuyjyhu cienehe
napamerpe: Server delay, network delay, browser render time, DNS,
connection setup, in-browser layout, resource loading times,

e CHUMame, CKIJIUIITCHE U UHICKCHPAmhe CBUX TPAHCAKIIH]a,

e [IpoHana3m W NpaTd KOPHUCHUYKE TPAHCAKIMjE Y CBUM KOMIIOHECHTaMa
aruIMKaIgje ca JieTajbiMa Ha HUBOY KOJIa,

e . Snapshot reporting* nerasba TpaHcakiyja.

8. MH3mene ummiaementupanor cucrema CHIIPEC ycien KOHTHHYMpaHHX
1no0o/bIaKa U MHOBALIM]A

OBe u3MeHe Mojpa3yMeBajy HaJOrpaliby CHCTEMa y CMHCIY IMOCTaB/baka HOBHX
Bep3Mja KOje HaCTajy Kao IOCIeAnla KOHTHHYMPAHOT paja pPa3BOjHOT THMa
u3abpaHor nonyhaua Ha yHanpehemy CBUX cermMeHara cucrema.

3a u3MeHe onmcaHe MoJ Ta9KoM 8. Usmene umniemenmupanoe cucmema CUITIPEC
yeneo KOHMUHYUPAHux nooosulara u uhosayuja, oBe U3MeHe ce He o0pauyHaBajy
npeMa THKETHHT CUCTeMY M Hapydwnian Hehe nobasspauy rrahatu moceOHy HaKHAILY
jep je oma yciyra 0a3WyHa W JIe0 je YKyIMHE HaKHaJe, Tj. GUKCHE IIeHe YCIIyre
OJIp)KaBama.

3a TukeTe TUMAa 5. U U3MEHe 7. HHUje MOTPeOHO MOoceOHO 0A00peme Hapy4yuoIia, Beh
OHH NOJUIeXKY ayTOMAaTCKOM OTBapamy U 3aTBapamy THKETa, Tj. 0400pemy oMax Mo
OKOHYamy HuHTepBeHIHje, a Hapyuwmian (Komucuja 3a CUIIPEC cucrtem) Bpim
Ha/130p JAUPEKTHUM YBUJOM Yy CYAY U MpaTH MyTeM THKETHHI CHCTE€Ma OBY BPCTY
WHTEPBEHIINja U MOXKE J1a MEHha HUBO MTPUOPUTETA BPIICHA HHTCPBEHIIH]C.

9. U3mene ycioBbeHe Hagorpaamom CHUIIPEC naardopme u cucreMckor
coprBepa

OBe wu3MeHe mnojapa3syMmeBajy oOaBe3y Jo0aBjbaua Ja HCIOPYYH M HHCTaIMpa
Hapy4uoly OecIiaTHE alIMKaTUBHE HAJOTpaliibe€ KOje ce OJHOCE Ha HaJOorpaIme
CUIIPEC annukanuje cepBUCHUM MaKeTUMa U MOO0JbIIakbUMA.

AMMKaTUBHE  HAQJAOTPaIlkbe HE MEHWa)y HUTH MNPOIHpYyjy  AchUHHCAHE
(YHKLIMOHATHOCTH CHCTeMa. ATUIMKATUBHE HAJOTpajibeé Cy TOTOBH, M3TECTUPAHU
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MPOU3BOIM HACTAIM HUCKYCTBEHOM TIPUMEHOM U TPOAYKIHjOM AaITUKATHBHOT
cucTeMa KOJI pa3IMYUTHX MPABHUX JIUIIA.

3a W3MeHe omucaHe oA TadykoM 9. Msmene ycnosmwerne nadocpaorwom CHUIIPEC
niamegopme u cucmemckoe cogpmeepa, OBe U3MEHE Cce HE OOpauyHaBajy mnpema
TUKETUHT CHCTEMYy M Hapydwian Hehe noBasbady rurahatu moceOHY HaKHATy jep je
OBa yciiyra 0a3u4dHa U JIeo je YKYITHE HaKHaje, Tj. (UKCHE IIeHe yCIyre oAp KaBama.

3a Tukete TuNa 9. HUje NOTPeOHO MOCEOHO OA0OpEHE HApyIHOLIa, Beh OHM MOIEKY
ayTOMAaTCKOM OTBapamy W 3aTBapamy THUKETA, Tj. OJOOPEHY OJMax IO OKOHYAHY
uHTepBeHNMje, a Hapyuwnan (Komucuja 3a CHUIIPEC cuctem) Bpumm  Haa30p
JTUPEKTHUM YBUJIOM Yy Cydy W TpaTd IyTeM THUKETUHT CHUCTEMa OBY BpPCTY
MHTEPBEHIIN]a U MOXKE J1a MEHha HUBO MIPUOPUTETA BPILICHA HHTCPBEHIIH]C.

10. U3mene umniementupanor pemewa CUIPEC ycien 3akoHCKUX POMeHa

OBe m3MeHe mojpa3yMeBajy obaBe3y mobOaBipaua 3a yckiahuBame cO(TBEPCKOT
MIPOM3BO/IA ca MPOoNUCKUMa U3 00JIacTH paja cyaa Kojy o0yxBaTa copTBeEp y Cliydajy
npomene mnpormca. OBa BpcTa HHTEpBEHIMje he ce W3BpIIaBaTH Ha 3aXTEB
KOPUCHHKA y Cylly U y3 ofo0peme Hapyuuona (Ha npeior Komucuje 3a CUIIPEC
CHCTEM) WM Ha 3aXTE€B CaMOl Hapydymoma M TO y Hajkpahem poky koju he
00e30euTH ehukacHy 1 01aroBpeMeHy NPUMEHY TOT IPONHKCA Y IPAKCH.

OBPA3JIOKEBE YCIYT'A OAPKUBOI' PA3BOJA 11O/ 10.

11. Uzmene wummiaeMenTupaHor pemewa CHIIPEC ycaen wu3mena w
yHanpel)ema MoCI0BHUX NpoLeca, HHTEPHUX aKaTa U Npoue1ypa Hapy4YHoua

OBe wu3MeHe MOApa3yMeBajy, MOPEA CBHUX JAPYrMX 3axTeBaHHX M3MEHa U
yHanpehemwa, 1 o0aBe3y no0aBjbaya Ja BPIIM M3paay HOBUX M J0pany mnoctojehmx
W3Bemiraja (1o1aBambe HOBUX KOJIOHA, puiiTepa 3a M300p MojaTaka, M3MeHa
3arfaBjba W yuemihe y QopMmynucamy Talena), Ka0 U 30UPHUX CTATUCTHUYKUX
U3BElITaja LEHTPAJIHE CTATUCTHKE HA 3aXTEB KOPUCHHMKA Yy Cydy U y3 0100peme
Hapyuuorna (Ha mnpemsor Komucuje 3a CUIIPEC cuctem) uiu Ha 3aXxTeB camor
Hapy4yHuoLa.

Cge yciyre oAp>KHMBOT pa3Boja HaBeneHe mona 10. U cBe ocrajne yciyre, Koje He
cnanajy noxg 6, 7, 8, 9 u 10 nozapiky (y npoHalaXewy pa3IMUUTUX BpCTa rperaka
KOpPHCHHMKa y cyay TokoMm kopuinhema ummiuemeHtupanor CUIIPEC cucrema u
BUXOBO OTKJIalkamke, KOHTUHYHPAHO 1MO0O0JbIIake M HHOBAIMj€, H3MEHE YCIIOBJ/bEHE
HagorpagmoM CUIIPEC mnatdgopme u cucremckor codtBepa) he ce u3BpiiaBatu y
Tpajamy o1 4500 (yeTupu XusbaJie M MeT CTOTUHA) paJlHUX caTH Koje je y ob6aBe3u Ja
00e30enu mo0aBspad.

M3y3erak mnpencraBibajy cienehu 3axteBu koje he mnonyhau wuzBpmmtu 6e3
ypauyHaBama Opoja npeasuleHHX caTu:
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Pa3Boj nmporpama paau npusarohaBama yNUCHHKA, U3BEUITaja My CKIaLy ca
norpebama [IpekpiiajHor anenanuoHor cyaa, kao u ypohemwe CY ynucHuka,
dyHKIIMja MacOBHE INTaMIle 3a IMpeKplIajHe cyaoBe ca Behum Opojem
peaMera,

VYBolheme HOBUX HauWHa 32 pa3Boleme IPYroCTeNneHuX oaayKa (Hip. yBoheme
MOTyhHOCTH Jla ce yIHIly TPOIIKOBH IpaBOOpaHUOIIa),

Hanpenna mperpara —  omoryhutu mperpary 1o — crnenupUYHUM
KPUTEPHjyMUMa Y KOMOMHAIM]H Ca IITaMIIOM pe3yJiTaTra, Kako Ou ce permo
po0JeM U3BELITABAA,

OmoryhaBame paszBolema APYrocTerneHux OJIyKa Koje CTHUTHY U3 BpxoBHOr
KacalloHOr Cy/a,

YBohewe Cy yI1uCHHUKA,

VBohewe HOBUX ynHCcHUKA 10 CyACKOM IOCIOBHUKY O M3MEHaMa M JIollyHaMa
CYJICKOT IOCJIOBHMK (HIp. cyheme y pazyMHOM poky, IIpy3 ynucHuk),
VYBohewme HOBHX ommuja kKoje he omoryhutu yHOC pagHHMX AaHa CyAdja, a Ha
OCHOBY ymyTCcTBa BucOKOr caBera cyzicTBa Ha KOjU HAUMH C€ PayyHajy pagHH
JaHU CyAuja,

VYBecTH ,,peleme 0 KOjUM ce PUBPEMEHO OY3E€TH MpeaMeT Bpaha BIacHUKY
Ka0 MEPHUTOPHY OJJYKY, OJHOCHO OJUIYKY KOjOM IpEeIMET MOXKe Ja J00uje
CTaTyC PeLeHOT,

Pehame cyamja no mmdpu y nu3Bemrajuma,

VYBecTH (DyHKIIMOHAIHOCT Cliajama CTaTyca Be3aHUX IpeaMera ,,CII0jeHHu™ U
oMmoryhutu f1a ce craryc ,,apXMBUpaH‘ HEe IPEHOCH Ha Be3aHE MpeMeTe,
OmoryhaBame yHOIIeHa MOJHECaKa 0e3 yimacka y mpeaMeTr — omoryhasa Op3e
VHOIIICH-E MOHEeCcaKa Kaia ux je sehu 0poj,

OwmoryhaBame npHKa3uBamba y U3BeIITajuMa 30MpHOT U3HOCA 3a 11€0 CyJl a He
caMmo 3a OZIeJbeHa M CEANIITA. Y HU3BEIITaje YBECTH KOJIOHY 3a LIeO CY/I,

I1E — koHekTOpH 3a pa3MeHy mnonaraka (Ha ynut o JMBI'-y na moxe na ce
BpaTH MoAaTaKk 0 0CyhuBaHOCTH),

Mepe 6e36enHocTH 32 MYII u AIIP — koHEeKTOpH 32 pa3MeHy IoJaTaka,
OmoryhuTu eBuIeHTHpamhe N3HOCA U3peueHe HOBUAHE Kas3He,

VYBectu MoryhHoCT eBHAEHTHpawma Ja je crnop ynyheH Ha Meaujauujy
J0JJaBabeéM HOBOI HAauWHA pellaBamka — ,,pelIeH0 Ha JPYr'W Ha4uH —
Meaujanuja’,

3axTeBH BpXOBHOT' KacallMOHOT Cy/a y BE3M ca NMpeIMeTHMa KOpYIIHUje Ha
TpaHUIIH,

VYBecTH HOBE YITUCHHMKE paau oOesekaBamba/eBUICHTHPabha IPeIMeTa Hacuiba
y MOPOJTUIIH,

Pa3mena moparaka ca ApyruM HMHcHeknyjama M onmrtuHama no Cpouju y
CKJIay ca 3aXTeBHMA ,

VY PHK nonatu npoBepy no OMOMETpHjCKOM JIOKYMEHTY,

Honatn kopucHuuku wuHTepdejc Koju he mnuTaTH cepBUCE 3a pa3MEHy
nojiaTaka Koju Oyay HamnpaBJbeHH,

Pa3zButi Momyn 3a Cyacke Takce Tako Jla ce Moke Oenexutn U Turahame
TaKCEHUM MapKama,

cTpanuta 22 oy 65



e Pa3BUTH KOHEKTOp W3 HOBOr Mojayia ,,Cyacke Takce® Ka LIEHTpaln30BaHOM
PETUCTPY CYACKUX TAKCH,

e Pa3BUTH KOHEKTOP Ka PETUCTPY JIMLA — YYECHUKA Y OCTYIIKY,

e Pa3BuTH KOHEKTOp 3a pa3MeHy I10/laTaKa ca aJipeCHUM PErHCTpOM,

e Pa3BuUTH KOHEKTOp 3a pa3MeHy IojaTaka ca HH(OPMALMOHHM CHUCTEMOM
VYnpase 3a U3BpLICHE KPUBUYHUX CAHKIH]a.

OO0pauyH BpeMeHa 3a 00pay THKETa Ce BPIIH Ha cienehn HauuH:

3a morpebe cBHX yclyra OAPXKHUBOT pa3Boja U yciyre oapxkaBama CUIIPEC
cucreMa aedunucanunx noxa 1,2,3,4,5,6,7,8,9. u 10. HakoH oOpaje TUKeTa (BpeMeHa
uspazne m3mena y CUITPEC arumkanuju koje he Outu nmpouemeHo 3a CBaKH MOCIaTh
3axteB), Bpmhe ce [IPOITATALIMJA (nmymramke HOBE Bep3Hje Yy MPOAYKITHOHO
okpyxeme) [10 IIPABUJTY JEJJHOM MECEYHO 3a cBe 3axTeBe NpUKYIJbEHE Ha
TUKETUHTY M3y3€B HEOJUIOKHUX aKTUBHOCTHU JAeduHHCcaHUX oA 6. 3a Koje Mopa Jia
ce TMporaramnuja ypaad XWTHO.3a OBy JEJHOMECEYHY M XHTHY IPOIaramujy
Hapyuunal Hehe nmo0GaBibauy riahati nmoceOHy HakHaIy jep je oBa yciyra 6a3udHa
U TIOApa3yMeBaHa YCIIyra y3 JIe0 yKyIlHE HakHaje 3a aeduHucaHu Opoj ox 4500
(ueTpu XWJbaJie W TET CTOTHHA) pagHUX caTu. HakoH M3BpIIEHUX MpoleHA O]l
cTpaHe no0aBibaua O Tpajamy oOpaje TUKETa M HAaKOH ono0paBama O] CTpaHe
Hapyunona (Komucuje 3a CUIIPEC cucrem) Tuker ynasu y pana. TpaxeHe usmene
ce Hehe m3BpmmTH o1Max, Beh he ce cauekarn BuIe U3MEHa UCTOT KapakTepa Kako
Ou ce ,,criycThie” y jeTHOj MECEUHO] IMpoTarauju.

[TpunukoM nedunucama moTpeOHOr Opoja YoBEK/caTu 3a peanuszanujy oapehenor
3axTeBa HEONXOJHO je Aa no0aBibad JAe(PHUHHUIIEC U BPEMEHCKH POK (IaTym) y KoMe
he 3axteB OuTH peanuzoban. Mimajyhu y By Mmeceunu oOUM 4oBeK/caTu mpenBul)eH
OBOM JaBHOM Ha0aBKOM, OBaj pOK He OM cMeo OUTH TyKH O]l Mecell JaHa Of] JaHa
olo0paBama 3axTeBa OJl CTpaHE Hapy4yMolla, U3y3€B 3a 3aXTeBE€ 3a KOJjU je
HeonxojaH Behu Opoj "oBek/caTu 0 OHOT MpenBHNEHOT HAa MECEYHOM HHUBOY. Y
cilyuajy z1a 1o0aBibay HE peainsyje 3axXTeB y JePUHUCAHOM POKY (U3Y3€B y Cllydajy
BaHpEJHE CHUTYyalHje, Kao IITO je HIIp. Apyraddja MpUOpPUTETU3AINja 3aXTeBa O]
CTpaHe Hapy4duolla), Hapyuujal 3ajp)kaBa [paBO 3apayyHaBama IE€Hala
no06aBspavy.

3a cinysaj BAHPEJAHE nponaranuje 3a moTpebe CBUX yciyra oJpiKaBamkba U
onpxkusor pazBoja CUIIPEC codtBepa nedpunucanux nox 10, Ha 3aXTeB Hapy4yHola
(Komucuje 3a CHIIPEC cucrem), HakoH 3aBoljema THKeTa, IPEICTaBHUK
nobaBspaaya he ypajuTu MpoleHy HEOIXOIHOT BPEMEHA 3a HETOBY pealin3aljy, u
TOM BpEMEHY J0JaTH BpeMe HEONXOJHO 3a Iporaranujy Kpo3 cucreM. Bpemena
noTpeOHa 3a Tpomaranyjy Kpo3 cucteM oOpauyHahe ce ca KOepHUIM]EeHTOM
ymamema o1 0,75.

VYV cnydajy BaHpeaHe Tporaralidjeé BpeMeHa MoTpeOHa 3a Joa3ak M oJijla3ak y
Hemamuny 9 nehe ce obpauyHaBaTu kao BpeMe peanusanuje oOpaje THKeTa y
crydajy nga ce mocao 3amounmme y 09 wacoBa wim  ce mocao  3aBplaBa
nocie 17 gacosa.

[MpoGiemu y WAN/LAN KoMyHHKAIUju HEe 00padyHaBajy ce Kao BpeMe YTPOIICHO
Ha Mporaranujy u3MeHa.
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Hakon u3BpmieHHX HpoleHa oj cTpaHe no0aBjbaua O Tpajamy oOpajae TUKeTa U
Tpajalky  BpEMEHa  mpomaraiyje W HaKOH ojo0paBama OJl  CTpaHe
napyunona (Komucuje 3a CUIIPEC cucrem) THKET yla3u y paj U BPIIU CE HEroBa
BaHpE/HA MpoTIaralmja.

Hapyunnan (Komucuja 3a CHUIIPEC cucrem) Bepudukyje TEXHUYKH HpUjeM
pelema Kao u nparehe ToKyMeHTallje Ha OCHOBY JI0Ka3a o1 0apeM jeaHoT cyna Ja
je u3MeHa uHcTanupaHa. Bepudukamujom ce Opoj caTH HEONXOJaH 3a PEIllaBambe
TUKETa ayTOMAaTCKH OJy3MMa O] PacIlOJIOKMBHUX caTH y Tekyhem Mecely, mos
YCIIOBOM Jla je MpoLieHa O Tpajamy o0paje THUKeTa MPETXOJHO ycarjameHa M
onobpena ox crpane Hapyuunona (Komucuje 3a CUIIPEC cuctem).

AyTOMAaTCKO 3aTBapame THUKETa - THKETH KOjH 4YeKajy Ha OJroBOp KOPHCHHUKA W3
cyna Bumie on 15 mana he ayromarcku moOutm craryc 3aTBopeH. Tajma mo0OaBibad
MPETIIOCTaBJba J1a TOMOh HUje MOTPeOHA U Ja je TUTAmkE PEIICHO.

JloGaBrbay ce obaBe3yje Aa Hapyduolly 00e30eIUTH U3BEIITa] Y OKBUPY THKETHUHT
cuctema y3 momoh kojer he Mohm y peatHOM BpeMeHY Ja ce IpaTh CTaTyC yciayra
onpxkaBama. Cuctem he 1o 3axTeBy Hapyuuona ayromarcku renepucaru [1]1d
JOKYMEHT Koju he Mohu /1a ce KOpHUCTH 3a COTICTBEHE aIMHUHHUCTPATUBHE MPOILEAYpE.
JloGaBsbay ce obaBe3yje Aa Hapy4uoIlly oMoryhu ayToMaTCKy IpHjeM U3BeIlTaja ca
CIIUCKOM CBMX 0O0yxBaheHWX THKETa yCIyre Ojp’kKaBamba, Ha €-Mauil apecy, U TO
IPBOT y MECEILy 3a MPETXOTHU MECeIl.

JloGaBsbay je mayxaH Ja Hapy4dHoIlly W KOPHCHHUIIMMA Yy CYAy Jaa Telie(OHCKU Opoj
U e-MawWi ajipecy Koju he omoryhuTtu HENpeKUJHW KOHTAKT ca H3a0paHuM
nonyhauem.

Mecto u3Bpiiema yciyra 6uhe nokanuja Hapyuunona y beorpany, Hemamuna 22-26.

HEOIIXOAHA HUKT MHWH®PACTPYKTYPA HAPYUHNOILA, OBABE3E
KOPUCHHUKA Y CYJOBUMA U OBABE3E /IOBAB/bAYA ITPHJIMKOM
BPHIEIbA OJAPKUBOI' PA3BOJA U YCIIYI'E OAP/ KABAIBA CHUIIPEC
CODPTBEPA

OppxuBu pa3Boj u ycayre onapxkaama CHUIIPEC codtBepa ce Bpie
nyreM WAN/VPN Mpexe cyacTBa KOjOM yIpaB/ba HapydHJall, a MyTeM CHTYPHE
koHek1uje u3 Hemamwune 9 y BpXoBHOM KacallmoHOM Cy1y.

3a morpebe cBuX ocTanux ycayra oxapxusor pasBoja CHUIIPEC codrtsepa
neguHMcaHuX 1oJ 9. HakoH oOpane Tuketa Bpinhe ce [IPOITATALIUIA (nmymrame
Bep3Uj€ Yy NPOAYKIIMOHO OKPYXEHE) UCKJbYUMBO JEJHOM MECEYHO 3a CBE 3aXTEBE
NPUKYIUbEHE Ha TUKETHUHTY. 3a OBY jeJHOMECEUHY Ipolaranyjy Hapyduian Hehe
no6apspavy 1iahatu moceOHy HaAKHAIY jep je oBa yciayra 0azuyHa W JIe0 j€ YKYITHE
HaKHaJe, Tj. GPUKCHE LIeHe yCIyre O/Ip)KaBamba.

O6aBe3e Hapyunona cy:

Ob6e30ehuBame TeXHUUKHUX yciaoBa 3a koHekuujy 3a norpedbe ONLINE mpucryna
cymoBuma y npoctopujama JJATA nenrtpa cyacrea y Hemamunoj 9, beorpan.
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Hanzop manm pamom pykoBoamona ciayx6bu 3a UKT kao oaroBopHux numa u
IBUXOBUX 3aMEHHKA KOj€ CBAKH CY/JI IIOjeIMHAYHO OY/Ie 0JIpearo, a KOju Cy 00aBE3HH
Jla KOMYHUIIMPAjy ca qobaBibaueM Kako 300r moTpeba crnpoBolema CBUX ycayra y
onpxkasamy CUITPEC codreepa kpo3 24x7 Online cucrem moapiike gobaBsbaya -
TukeTuHr.

Hapyuunan he nmo 3aksbydemny yroBopa 00e30eauTi 100aBJbady HEOIMXOIHE YCIOBE
3a BpILEHE YCIIyra MO yroBOpPY, OAHOCHO HEONXOJHE YCJIOBE 32 (PYHKIMOHHCAHHE
CUIIPEC cucrema (006e30equT mpaBO MPHUCTYIA, JIOZUHKY, source code n 0Oaze
rmojiaTaka).

O6aBese no6aBsbaya Cy:

Jla BpmM MeceuHy NpoBepy Ja JUM C€ IpaBU ayTOMAaTCKO 4YyBame I10JlaTaka
(backup), kao u ma criposene restore and disaster recovery mporenype y ciydajy aa
ce JOTOTH npo0iieM (xaBapwuja, 310ymnorpeda u Ip.) ca CUITPEC
coTBEpOM/CUCTEMOM KOJI KOPHCHHMKA y CYAy HIM Yy ClIy4ajy 3axTeBa cyaa 3a
Heonxonny murpanujy CUIIPEC cucrema m mojmaTaka Ha HOBU CEpPBEP Ca HOBUM
CUCTEeMCKUM co(TBepoM (KBap WM 3acTapelocT ONpeMe M [p.)y CKIaxy ca
HA4YMHOM OOpayyHa MPETXOJAHO ONUCAHUM.

Ha Bpum o00yky oapeheHor Opoja KOpuCHUKA JedUHHCAHUX OJf CTpaHe
Hapyunoria (a  He  Bume  on 15 kopucHuka) koja ~ oOyxBaTa  HAmIpeIHO
agmunuctpupamwe CUITPEC codtBepa/cuctema.

JocTaBipa TexHUUKE Opolrype u axypupany gokymenranujy 3a CUITPEC codrtep
u ocrane mparehe codTBepe Koju cy HeonxonHu 3a (yHkuuoHucame CUIIPEC
co(TBepa/cucTema Koje ce OAHOCH Ha KOPUCHHUKE U aJMHUHUCTPATOPE y CYyAY, Kao H
QKYpHY TEXHHYKY U CHCTEMCKY JOKyMEHTalHjy, YuM Johe [0 mpomeHe
u3BopHor koaa CUITPEC codTaepa.

Jla kao noka3 yciayre MOHUTOPUHTA alTUKaIja MU0k Opollypy anara/codraepa
KOJUM IUIaHHpa U3BPILIEHE YCIyre oApKaBama 0]l peIHUM Opojem 7.

Ja omoryhu npenoc nogaraka uz CUIPEC codrepa/cucrema y HoBU coTBEp, aKo
ce yKaxke rnorpeba 3a mpuMeHoM HoBoOr copTBepa. Y TOM ciiydajy no0aBsbad je y
o0aBe3u Jla JI0CTaBU aXXypHpaH OIMC MoJela MojaTaka KOju MOApa3yMeBa OIHC
Tabena M WUXOBUX Be3a, onuc aTpulyra Tabena M OMMC YNHTA, yKake MOMOh
OPUIMKOM MHIpalfje y CMHCIy Mamnupama M TyMauema HejacHoha Mmojena U
HauMHa QYHKIMOHHUCAKA AIUTMKAIM]€ U HEKOH3UCTEHTHOCTH y IolaliuMa.

VY curyanujama kajga Ha 3axTeB Hapyuuoua johe no mpomena y CHUIIPEC
MOCJIOBHOM CO(TBEpyY, 100aB/bad je y o0aBe3W Ja JIOCTaBU HAPY4YHOIly KOIH]jY
U3MEHCHOT Source code-a, ca MUCaHUM YIMYTCTBOM O HANpaBJbEHHM H3MEHama Yy
poky ox 15 nana on nana ypahene usmene.

Ha he ce Oynyhe umncramanuje CHUIIPEC codrBepa/cucrema O6uTH BpIleHE Y3
MOIITOBAKE HAJBUIIMX Mepa 0€30€THOCTH U Jia HE TIOCTOje¢ HhUMa 3HaHW HAYMHU J1a
ce HapyIIM MPUHLUI TOBEPJHUBOCTH I0JIaTaKa Ha pelalijyu Hapyduial — 100aBibad
Kao M caM WHTerpuTeT nojaaraka. JJobasspau he y poky ox 30 nana ox moTnucuBama
yroopa, u3Bpmuti  aHanuzy ~ CHUIIPEC  codtBepa/cucrema y  J1OMeHY
nHpopmarmone Oe30emHoCcTH Tpema gomMahuMm u MelyHapoaHUM MpOnMUcHMa U
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CTaHJapAuMa M Yy MHUCAHOM OOJIMKY JIOCTaBUTH HApy4duoIlly OBY aHanm3y. Cee
youeHe HeJocTaTKe J00aBsbad he OTKIOHUTH Y HajXUTHHJEM POKY.

Jlo6aBipau ce obaBesyje na he 0 CBOM TPOUIKY BPIIUTH YHU(HUKAIH]Y TTOCIOBHOT
coTBepa Koju ce ymorpeOspaBa y pasIMYUTHUM BpCTaMa CyaoBa (TIPBU CTEIICH,
amenanyja) TOKOM Tpajama yroBopa. McroBpemeHo, Hapyduian je oOaBe3aH ja
3BaHUYHO 00AaBECTH KOPUCHHKE y Cyly Ha CBUM JIOKalMjamMa Ha Kojuma he ce
KOPHUCTUTH YHU(PUKOBAH MMOCIOBHU COPTBEp O MpoIecy YHUDUKAILM]E, a HAPYIUIIAIl
na 00e30enu HeCMeTaH pajl Ha YHU(DHUKAIIH]jH.

BpxoBam kacammonu cyn he Boautu eBuueHumjy o mnpuctyny CHITPEC
codpTBepy/cuctemy, a no6aBpad he y OKBUPY HaBEICHE CBHJICHIIMjE TauyHO M ca
JIOBOJBHO TOJIaTaKa OMKCATH CBE MOCIOBE KOje je MPeACTaBHUK J00aBbaya BPIIUO Y
CUIIPEC codtBepy/cucremy cyna. JlobaBbau he KOpHUCHHKY OJaroBpeMeHO
JIOCTaBUTH CITMCAK OBJAMINCHUX JIMIIA Ca OMIITHUM OIKMCOM IOCIIOBa KOje 00aBsbajy
Hag CHUIIPEC codtBepom/cucteMoM ca  MOTIHCAHOM  JIEKJIApaludjoM O
nosepseuBocTu (Non-disclosure agreement).

BpxoBHu kacanmoHu cya he BOauTH TOCEOHY €BUJICHIU]Y O JHUIMMa KoOja Cy
npucrynana JlataneHrpy.

Knay3yna o moBepspMBOCTH MojaTaka cMaTpahe ce Bakehom 3a mo0aBibaya jBe
TOJIMHE TIOYEB O] 3aKJbYUCHa YTOBOPA O jaBHO] HAOABIIH.

JloGaBibay je obaBe3u na y ckiony nonyhene nene npeauad MuHumanno 4500
(ueTMpu XWJbaJle HW TET CTOTHHA) pAIHUX CaTH, HA TOJUIIKBEM HHUBOY,
PacIoNIOKUBUX HAPYYHOILY, 3a oTpede opKaBama CUCTEMa, a IpeMa norpedbama u
3aXTeBUMa Hapy4HOIIa.

IMPOLHEAYPA IIOCTYIIAIbA CA IIPOBJIEMOM un 3AXTEBOM 3A
N3MEHAMA 110/ 1-10.

VY oBOM Jeny onucaHe Cy CMEpHHIIE 3a €BUACHTUpaE, Npaheme U MOoCTyname ca
npo0JieMOM M 3axXTeBHMMa 3a M3MEHaMma Koje INpHjaBJbyje KOPUCHUK y Cyay W/Win
Hapyumian (Komucuja 3a CUIIPEC cucrem) TOkOM MpyXama yciayra OIpPKHBOT
pa3Boja u onpxkapawa CUIIPEC-a, ka0 1 HaAIeKHOCTH CTpaHa MpH MOCTYIalky ca
pa3IMYUTUM BpcTama npobiiemMa 1 3aXTeBUMa 3a U3MeHama.

OPTAHU3ALINJA TPOLEAYPE IOCTYINHAIBBA CA TIPOBJIEMOM
HuBou noapuxe

[Ipouenypa mocTymama ca NpoOIeMOM TMOJpa3yMeBa IIOCTOjale€ JBa HHBOA
MOIPIITKE.

IHoapumka npBor HUBoOA
[IpBM HUBO mMOApIIKE HM3BOAM caM Hapyuwian. OBO 3HAaYM Ja KOHTaKT ocoba
Hapy4uola IMpeACTaBba IPBY U UCK/bYUYHMBY TauyKy 3a KOHTAaKT U IOJPILKY 3a CBE

kopucHuke CUITPEC-a.
OcHoBHe 06aBe3e MpBe JUHH]e MOAPIIKE CY:
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e KomyHuKammja ca KpajlbUM KOPUCHUIIMMA CHCTEMA U PErHCTPOBAKE
npobiieMa,

e [Ipomepa na iu je uctu npodsiem Beh npujaBibeH,

e Kpeupame THKeTa (IOKYMEHT KOjU C€ Kpeupa TOKOM pasroBopa ca
KOPUCHUKOM Yy Cyay TpPWIHNKOM TpujaBe mpolieMa | KOjU CaJapxKH
jeauHCTBEHH Opoj, omuc mpobieMa W TMOoAaTKe O 0coOM Koja je IMmpHjaBHia
po0em),

e Penpoaykuuja v JOKYMEHTOBamE MpodiIema,

o Jlebunncame BpcTe mpodiieMa U y3poKa BberoBOoT HaCTaHKa,

e PemaBame mnpoOiiemMa Kaja ce paad O THTalky BE3aHOM 3a KopuIheme
cHCTEeMa MU MPOOJIEMY y3pOKOBaHUM TOTPEITHUM KOPUIITNEHEM CUCTEMA,

e YKOJHKO Ce pajy O TPElIIy, IPBH HUBO MOJIPIIKE Mpeay3uma cienehe akiuje:
o I'pemke y3pokoBaHE XapABEPCKOM U MpPEKHOM HH(PaCTPYKTypoM,

CUCTeMCKHM cO(TBEpPOM Kao M aruIMKalyjama Koje HUje pa3Buo 100aBibay
yryhyjy ce Ha Apyrd HMBO MOJpIIKE KOMITAaHHjaMa ca KOjuMa HapydHiall
MMa YTOBOPEH OBaj BHJI MOJIPIIIKE,

o I'pemke y3pokoBaHe arMKanMjamMa Kojeé j€ HMMIUIEMEHTHPAO OJHOCHO
pa3Buo nobassbau ynyhyjy ce ka JpyromM HUBOY TOJPIIKE KOJU YCIIOCTaBIba
J00aBJbay,

e Capazama ca ApyrdM HUBOOM IOJIPIIKE HJIE MMPEKO KOHTAKT 0CO0E Hapyduola
yCIyre/KOPUCHHUKA Y CYy JI0 pelliaBama mpodiema,

e Opranuzanyja TectTupama Vcnpasky,

e [IpocnehuBame KOMeHTapa  Jo0aBibaua KpajBbUM KOPUCHULIIMA
nytem emaila u renedona (Hp. Mmoryha 3a00uakerba UTh).

Hoapmka apyror HuBoa

Jlpyru HUBO MOAPIIKE Mpyska 100aBIbay.
OcHoBHE 00aBe3e Ipyror HUBOA MOPIIKE CY:

e [Ipujem u eBUAECHTUpaWkE U3BEIITAja O HACTAIIOM IIPOOJIEMY OJ] KOHTaKT 0cobe
Hapyuuoua. [IpoGiemu ce mpuMajy TOKOM PEJOBHUX PaJHUX CaTH U PEIOBHUX
pajHuX naHa,

e JIpoBepa popmanHe UCIPAaBHOCTH U KOMILIETHOCTH MPUMJIBEHOT H3BELITA]a,

e Jlpeny3sumame akiyja Ha pellaBamy NpolieMa y CKIaay ca 3aXTeBaHUM
BpPEMEHOM OJ[3UBa YKJbyuyjyhu oOaBe3y Hapyuuoua Jga go0aBibauy yciyra
NpeTXOAHO 00e30eu pacIo0KUBOCT aKTYyeITHUX IOAaTaka Ha JIOKAWjUu y
beorpany,

e KomyHnukamuja ca KOHTAaKT o0OCOOOM Hapyyuorna Koja yKJbydyje H
nHpopMHUCake O aKTUBHOCTMMA Ha aHAIM3W W o0paau mpobiema y
ummiementanyju ucnpasku y CUIIPEC cucremy.

KoHTakT 0c00€

Konrtaktr ocobe cy ocobe Ha cTpaHM Hapyyuola M Jo0aBjbaya MPEKO KOjUX ce
OCTBapyje KOHTAKT u3Melhy Hapyunona u qo6aBspayva.
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KonTakT ocobe Hapyuunora cy pykoBOAHOIM win 3ameHuIn ciyxxou 3a UKT cBakor
cyna. Kox cBake mpoMeHe KOHTaKT 0co0a MOTPEOHO je TIOCTaBUTH U3MEHCH CITHCAK
KOHTakT ocoba. CBa pa3MeHa JOKyMEHTallMje U KOOpAUHUpame u3Mmel)y Hapydnona
1 100aBjbava OiBMja ce MPEKO KOHTAKT 0cole.

KonTakt ocobe ocTBapyjy KOHTakTe myTeM TenedoHa, eManiaa WIH JTUPSKTHHM
KoHTakTOM. Kaja je To HeonmxoHO y KOMYHUKaIUjy ce YKby4yjy [IpojekT MeHayep
Hapyuuoua (rmo mpasuiy je To cekperap Komucuje 3a CUIIPEC cucrem) u Ilpojext
MeHaliep n00aBjbaua, Koju ce oapel)yjy oJiMax HaKOH 3aKJbydea yroBOpa U UMajy
yIIOTY KOOPJAMHAIIN]€ CBUX YTOBOPEHUX aKTUBHOCTH.

EBujenTupame 3axTeBa 3a M3MeHY U/WIU NPUjaBe npoodJjiemMa

[Tpobnemu ce npocnelyjy Ipyrom HUBOY MOJPIIKE HCKIbYYHBO MPHUMEHOM 3aXTeBa
3a U3MEHY W/MIM TpHjaBJbUBame Mnpobsiema. Hapyumnan oBakaB 3aXTeB MOXe
MOCTaBUTH U TUPEKTHO HA THKETUHT CUCTEMY J00aBJbada myteM MHTEpHET cajTa.
Ha ocHOBy 3axTeBa Hapyuuola J00aBjbay Kpeupa AHanM3y 3axTeBa 3a
pOMEeHy/TpujaBy pobaemMa Wi AUPEKTHO Ha TUKETHHT CHCTEMY J100aBIbaya.

PemaBame 3axTeBa KOjU ce 0JHOCE HA HCNPABKY Ipeliaka MMILJIEMEHTHPAHOT
Pemema

VKOIUMKO c€ 3axTeB OJHOCHM Ha HCHOpPaBKYy TIpellaka HMIUIEMEHTHPAHOT
pelema, HapydmiIall, y 3axTeBYy OIpelesbyje NPUOPUTET peliaBamba HWIH  TO
npenyura 100aBsbayvy.

JloGaBipau je amykaH Jda,y 3aBUCHOCTH O]l TPUOPHUTETA 3aXTeBa, y POKOBHUMA
JNe(pUHUCAHUM YTOBOPOM, 3all0YHE pellaBambe U UCHOPYYH PELICHE HapydyHoLy Yy
000CTpaHO NMPUXBATJLUBUM POKOBHMA.

YIIPABJbAIGE N3MEHAMA 1 - 10.

CymtuHa yrpaBjbamba HM3MEHama je 'y 00e30ehemy na ce camo ayToOpu30BaHU
3aXTEBU UMILUIEMEHTHUPA]Y.

[To 3axTeBy 3a M3MeHaMa TocTyrna Hapyuwmial, onHocHo Komwucuja 3a CUIIPEC
CHUCTEM M0 oBNamhewy Hapy4duoIa.

Hapyuunan je namnexan 3a KOHTpoiy u3MeHa, ogqHocHo Komucuja 3a CUIIPEC
CHUCTEM KOjy 00pa3yje MUHHUCTap ca oBlanrhemeM 3a 0100paBame 3aXTeBa.

IIpouenypa 3axreBa 3a npujaBy npodjaema

IIpujem 3axTeBa

[Tponiec oOpase 3axTeBa 3aMOYHELE HETOBUM IMPHjEMOM, HapydMJjall yciIyra miajbe
3aXTeB MyTeM THUKETHHra, U 1o TMoTpeOu obaBemraBa O ToMme jgo0aBsbada

tesneoHoM. 3axTeB MOpa OUTH AaT y oarosapajyhoj ¢opmu u Outn dokycupan Ha
OIIMCHBAY MPOOJIEMa, a HE JKEJHEHOT pellemha.
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Coprupame

Komucwuja 3a CUIIPEC cuctem naje mpenopyKy Hapy4uoIly Jia I ©Ma OCHOBA JIa Ce
HACTaBM ca JaJbUM THpolecupameM 3axTteBa. [IpuxBahene 3axteBe Kommucuja 3a
CUITPEC cuctrem knacudukyje Mo MPHOPHUTETY W ymyhyje HX OJIrOBOPHOj 0coOH
no0aBjbaya Ha aHAIIU3Y.

AHaJjm3a 3axTeBa 3a npujaBy npoodJema

AHanu3za 3axTeBa 0J1 cTpaHe Jo0aBsbavya Tpeba Ja JAa OJAroBOp Ha MUTAHE Ja JIH je
3aXTeBaHa M3MEHA TEXHUYKM OCTBapvBa M Ja JU TEXHOJOIIKM HE pEeMEeTH
npeaBuleHy opraHu3alyjy MocaoBHUX mporeca. OBa ¢asa naje mpemyior pemema
Kao W Mpeajor moTpeOHOr BpeMEHa 3a peanu3alldjy 3axTeBa M OBa aHallM3a Ce
nocraBiba Komucuju 3a CUIIPEC cucrem.

OnoOpeme

VYKOJHMKO ce TOKOM aHajHM3e 3aXTeBa 3a M3MEHY YCTAaHOBH Ja je 3aXTEB OCTBapUB
Hapyuwian (Ha mnpenopyky Kommcuje 3a CUIIPEC cucrem) omoOpaBa oBakaB
3aXTEB.

Peanuszanmja

[TpBu KOpak y 0B0Oj (hasu je mpurpema JIMCTe 3aaTaKa KOju ce MOpajy U3BPIIUTH J1a
Ou 3axTeB OMO peayiM30BaH Kao M Jiojelia 3ajaraka ocobama 3a peanmusanujy. [1o
peanu3alnuju U3MEHE I'eHepulle ce JOKyMEHTalldja Koja Omucyje u3MeHy. 3a OBaj
KOpaK je HaJjIekaH J100aBsbay.

Bepuduxanmja

Komucuja 3a CUIIPEC cucrem Bepu(uKyje TEXHUUKH IPHJEM peliekha Kao U
nparehe JOKyMeHTalMje Ha OCHOBY Jo0Ka3a U3 OapeM jelHOr cyaa ucTe
HaJIJIEKHOCTH J1a j€ U3MEHA MHCTAJIMPaHa.

ObaBe3no je na nob6asmau onpenu Ilpojekt MeHayepa koju he BpHIMTH
KOOpP/IMHAIIM]y aKTUBHOCTH €a KOHTAKT 0co0ama 13 CyJ0Ba U MOAHOCUTH U3BEIITaj O
W3MEHaMa TOKOM Tpajama OJPXKUBOT pa3Boja ca yciyrama oxapxkasama CUIIPEC
coTBepa jeHOM MeceyHo,a Mo NoTpedum M dyemhe u jgocTtaBba ra Ilpojexr
MeHaepy Hapyuuolna (rmo npasuiy je To cekperap Komucuje 3a CUIIPEC cuctem).
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3. YCJIOBU 3A YUEHIRE Y IOCTYIIKY JABHE
HABABKE U3 4YJ1. /5. U 76. 3AKOHA U YITIYTCTBO
KAKO CE JOKA3YJE HCITYBEHOCT THUX YCJIIOBA

3.1 O6aBe3nu ycjoBH 3a yyemhe y nocTtynky japHe HabaBKe U3 4wiaHa 75.
3akona

[Tonyhau mopa nokazartu ga:

1) je perucTpoBaH KOJ HaJJICKHOT OpraHa, OJHOCHO YIHCaH y oaroBapajyhu
perucrap;

2) OH U HErOB 3aKOHCKHM 3aCTYIHHUK HHje OCyhMBaH 3a HEKO O] KPUBHYHUX
Jie7ia Kao WiaH OpraHM30BaHEe KpHMUHAIHE Ipylie, J1a HHUje ocyhuBaH 3a KpUBHYHA
Jienia MpOTHB MPHUBPEE, KPUBUYHA JIENIa IPOTUB KUBOTHE CPEAMHE, KPUBUYHO JEIIO0
NpUMama WiH AaBamba MUTa, KPUBHYHO JIEJIO IIPEeBape;

3) je uaMupHoO jgocmene nopese, A0NPHHOCE U JAPYre jaBHE AaXKOHHE Y CKIaay
ca nporucuma Pemrybnmke CpOuje wim ctpane Ap)kaBe Kaja MMa CEIUIITe Ha EHOj
TEPUTOPHU]HU;

4) je momroBao obaBe3e Koje Mpou3iiase U3 Bakehux mporuca o 3alliTUTH Ha
pany, 3anolbaBakby M YCIOBHMA pPajia, 3aIITHTH KUBOTHE CPEIUHE, KAao U J1a HeMa
3a0paHy oOaBJbama JACIATHOCTH KOja j& Ha CHAa3H y BpeMe TOJHOIICHA IIOHY/IC;

3.2 lonaTHu ycJIOBH 3a ydenrhe y MOCTYNKY jaBHe Ha0aBKe W3 4iaHa 76.
3aKkoHa

[Tonyhau mopa okazaru ga:

5) je ceprudukoBaH u oBnamheH 3a TpyKame MNOAPIIKE U3 crieaehux
obnactu:
- Certified Information Systems Security Professional — CISSP (jexwo nutie),
- Security Essentials Certification — GSEC (jeano murie),
- Comp TIA Security + (aBa numa),
- Gold Application Development,
- Silver / Gold Application Lifecycle Management;

6) uma Baxkehe ceprudukare:
- ISO 9001 (cuctem menanmenTa kBanuteroM — Quality Management System),
- ISO 20000 (cucrem menayMeHTa yciayrama — Service Management System),
- ISO 27001 (cucrem MeHaumeHTa Oe30emHomihy wuHpopmarmja — Information
Security Management System);
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7) y nepuony oz 19. anpuna 2014. roguHe 10 1aHa TOJHOIICHA IOHYIE, HHjE
MMao HEyCIlellaH yroBOp y 00JIaCTH KOja je TPEeIMET OBE jaBHE HAaOaBKE, Y CMHCITY
HEUCTYHEHha YTOBOPHUX 00aBe3a W yclea Tora packujaa YroBopa OJf CTpaHe
Hapy4HoIIa;

8) je y mepuoay ox 19. anpuia 2014. 10 qaHa MogHOIIEHA MTOHY/IE, CABECHO H
MOIITEHO, TIPYKHUO yCIyry Koja je MO THILY ¥ O0OMMY MCTOBPCHA WM Y MPETEKHOM
JieNly CIMYHA TPEJMETy OBE jaBHE Ha0aBKe, Yy OKBUPY HajMame TPU YrOBOPHA
0JIHOCA,

9) pacronaxke ca HajMame YCTHPH JIHIa Koja he Kao KJbydHO 0c00Jbe OUTH
OJITOBOpHA 3a M3BPUICHE YroBOpa M KBAIUTET MPYXKCHHUX Yciyra, ca cieiachum
KBaJM(HKaMjama:

- Certified Information Systems Security Professional CISSP (nBa ceprudukoBana
JIIa),

- Security Essentials Certification — GSEC (jeano cepTudukoBaHo JHIIe),

- Comp TIA Security + (aBa ceprudukoBaHa juIa),

- Microsoft Certified Solution Expert Server Infrastructure (jemHo ceptudukoBano
ue),

- Microsoft Certified Solution Expert Data Platform (jeqno cepruduxoBano nuie),

- Microsoft Certified Solution Expert Communication (jeaHo cepTu(HUKOBaHO JIUIIE),
- Microsoft Certified Solution Expert Productivity (jeaHo cepTH()HKOBAHO JIHIIE).

3.3 YcioBu Koje Mopa 1a ucnyHu noausBohau y ckiaany ca wianom 80.
3akona

[lonyhau je myxkaH ga 3a moau3Bohaya MOCTaBU JOKa3e O HCIYHEHOCTH
ycioBa HaBeaeHux nof 1), 2), 3) u 4), 1ok ycinose HaBeaeHe mox 5), 6), 7), 8) u 9)
nonyhau u nmogu3zBohau MOry J1a UCTTyHaBa]y 3aj€IHO.

3.4 Yci10BH KOje Mopa /1a HCIIYHH CBaKHU o] nmoHyhaua u3 rpyne nonyhaua
y ckaaay ca yianoMm 81. 3akona
Hocwunan nocna je nyaH 1a 3a cBakor nonyhaua us rpymne nonyhaua gocrasu

JI0Ka3e 0 UCIYHEHOCTH yClI0Ba HaBeaeHuX mof 1), 2), 3) u 4), 1ok yclioBe HaBeacHE
non 5), 6), 7), 8) u 9) rpyna nmonyhaua ucnyrmasa 3ajeHo.
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3.5 ¥YnyrcTBO Kako ce AoKa3yje HCHYH-EHOCT ycjaoBa uM3 wi. 75. u 76.
3akona

3.5.1 IIpaBHO JHIe WHCIOYHEHOCT YCJI0Ba Jd0Ka3yje [10CTaB/balkbeM
ciaenehux nokasa:

1) HW3Boma u3 peructpa AreHIiyje 3a MPUBPEIHE PETUCTPE, OJHOCHO HU3BOJA
U3 PErUCTpa HAJUICKHOT MPUBPEAHOT CYaa;

2) U3Bona u3 Ka3HEHE €BHUJCHIIMjE, OJHOCHO yBEpeHa HAIJICKHOI Cyaa U
HA/JIC)KHE TOJHMIHM]CKE ynpaBe MHHHCTApCTBA YHYTPAIIBHUX IOCIOBA Ja OHO H
ErOB 3aKOHCKH 3aCTYMHUK HHUje ocyhHBaH 3a HEKO OJl KpUBUYHHX JeJla Kao 4iaH
OpraHW30BaHEe KPUMHUHAIHE TpyIe, Ja HUje OoCyhrBaH 3a HEKO OJ] KPUBUYHHX JeIia
NPOTUB TPUBpPEIE, KPUBUYHA JieJa MPOTUB KUBOTHE CpPEAUHE, KPUBUYHO JEJIO
MpYUMarba Wik JaBakba MUTA, KPUBUYHO JEJ0 MPEBAPE, OJJHOCHO:

2.1) M3Boma W3 Ka3HEHE €BHJICHIIMjE OCHOBHOT M BUIIET CyJa Ha YHjeM je
noJpy4jy cemumire nomaher MpaBHOT JIMIA, OJHOCHO CEIUINTE MPEICTaBHHUIITBA
WM OrpaHKa CTPAHOT MMPABHOT JKIa (32 noHyhaua) u

2.2) N3Boma u3 kasHene eBuieHnuje I[ToceOHOr onmesbema (3a OpraHM30BaHH
kpuMuHai) Buier cyna y beorpany (3a monyhaua) n

2.3) VYBepewa H3 Ka3HEHE €BHJCHLMjE HAIJICKHE TMOIHUIM]CKE YIIpaBe
MuHuCTapcTBa YHYTPAIIBHUX MTOCIOBA 32 CBAKOT O] 3aKOHCKUX 3aCTYITHUKA (3aXTEB
Ce TIOJTHOCH ITpeMa MecCTy polera Wiin MpeMa MecTy MpeOUBaIHINTA) (32 3aKOHCKOT
3aCTyIHHKA TIOHYhaua)

*Jloxkazu nasedenu noo 2.1), 2.2) u 2.3) ne moey bumu cmapuju 00 08a meceya
npe omeaparba nowyoda, 0OHOCHO Mmopajy oumu uzdamu nocie 4. mapma 2017.
200UHEe;

3) lloTBpe na je W3MHPHO JOCIENe IMope3e, JOMPHHOCE U IPYyre jaBHE
naxOuHe, 0THOCHO:

3.1) VBepemwa Ilopecke ympaBe MuHucTapcTBa (UHAHCHja Ja je M3MUPHO
JlocIelie Iopese U A0NpuHOce U

3.2) VYBepewma HaICKHE JIOKATHE CaMOYIIpaBe Ja je M3MHUPHO o0aBe3e 1o
OCHOBY M3BOPHUX JIOKQJIHUX JaBHUX MPUXOJa

*Jlokaszu nasedenu noo 3.1) u 3.2) ne moey 6umu cmapuju 00 0ea meceya npe
omeaparea noHyoa, 00HOCHO mopajy obumu uzoamu nocie 4. mapma 2017. 2ooune;

4) U3jaBe nonyhaua Ha ocHOBY wiaHa 75. ctaB 2. 3akoHa (o0pa3air 5.3);

5) Baxehux ceprudukara:
- Certified Information Systems Security Professional — CISSP (jemno
CepTU(HUKOBAHO JTUIIE),
- Security Essentials Certification — GSEC (jeqno ceprudukoBaHo nuie),
- Comp TIA Security + (aBa ceprudukoBaHa juma),
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u notBpae Microsoft kanuenapuje y beorpanmy na monyhau mocenyje cnenehe
KOMITCTCHIIH]€E:

- Gold Application Developement,

- Silver/Gold Application Lifecycle Management;

6) Baxehux ceprudukara:
- I1ISO 9001 (cucrem menanmenTa kBanuteToMm — Quality Management System),
- I1ISO 20000 (cucrem MenauMmeHTa yciayrama — Service Management System),
- ISO 27001 (cucrem menaypmenra Oe3b6emnomhy umHpopMmarnuja — Information
Security Management System);

7) U3jaBe mnonyhaya pgare moj TYHOM KPUBUYHOM U MaTEPUjaITHOM
oaroBopHouihy, na y nepuony ox 19. ampwmna 2014. no naHa moJHOIICHa MOHY/IE
HHUje MUMao HEYCIelIaH yroBop y o0jacTH Koja je IpeAMeT OBe jaBHE HabaBKe, y
CMHCITYy HEUCITYHCHha YTOBOPHHUX 00aBe3a U ycie] Tora pacKuaa yropopa oj CTpaHe
Hapyuuona (oopasari 5.4);

8) Crucka pedepeniu (oOpasam 5.5) m moTBpaa pedepeHTHUX HapydHiaia
(oOpazan 5.6), U3 KOJUX CE€ JaCHO U HEJBOCMHCIEHO BUIM TUI U OOMM MPYKEHHX
yciyra ¥ BpeMEHCKH TIepHOJ] Y KOM Cy yCIyre npy>KeHe;

9) U3sjaBe 0 KJbydHOM 0CO0JbY KOje he OMTH OATOBOPHO 3a M3BPIICHE YrOBOpa
U KBAIUTET NPYXKEHUX ycayra (obpasail 5.7) u Komuja jgoka3a 0 U3BPIICHO] IPHjaBU
Ha 00aBE3HO COIMjaTHO OCUTYpamke M OKoIHja Baxxehux ceprudukara:
- Certified Information Systems Security Professional CISSP (nBa ceptudukoBana
una),
- Security Essentials Certification — GSEC (jenHo ceptudukoBaHo nuiie),
- Comp TIA Security + (1Ba cepTudukoBaHa auma),
- Microsoft Certified Solution Expert Server Infrastructure (jemHo ceptudukoBaHo
ute),
- Microsoft Certified Solution Expert Data Platform (jenno ceptugukoBano nure),
- Microsoft Certified Solution Expert Communication (jeaHo cepTuhuKoBaHO JUIIE),
- Microsoft Certified Solution Expert Productivity (jeaHo cepTiudukoBaHO JHIIE).

3.5.2 [TIlpeay3eTHHK WCOYHEHOCT YCJI0Ba J0Ka3yje d0CTAB/bambeM
ciaenehux nokasa:

1) M3Boaa u3 peructpa AreHIuje 3a MPUBPEIHE PETHCTPE, OJJHOCHO U3BOA U3
oarosapajyher perucrpa;

2) N3Bosa U3 Ka3HEHe CBHJICHIIM]E, OJJHOCHO YBEpCHa HAJICIKHE MOJTHIIU]CKE
ynpaBe MuUHHCTApCTBa YHYTpalllbUX TMOCIOBa Ja HHje ocyhuBaH 3a HEKO Of
KPUBUYHHX JIeJIa Ka0 WIaH OpraHu30BaHE KpUMHUHAIHE TPyIe, 1a HUje ocyhuBaH 3a
KpUBHUYHA Jela TPOTUB TNpUBpEAE, KPUBHYHA Jelila MPOTHUB KUBOTHE CpEIUHE,
KPUBUYHO JICJIO PUMarha WK JaBamba MUTA, KPHBUYHO JIEJI0 TIpeBape, OJHOCHO:
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2.1) VYBepewa H3 Ka3HEHE EBHJICHIIM]C HAJICKHE IIOIUIUjCKE YIIpaBe
MunucTapcTBa YHYTPAIIBUX MOCIOBA (3aXTEB C€ MOJHOCH MpeMa MeCTy polhema
WK TIpeMa MeCTy IpeOuBaiuinTa) (3a 3aKOHCKOT 3aCTyIHHUKA MoHyhaua)

*Jlokaz Hageden noo 2.1) He mooice Oumu cmapuju 00 08a meceya npe
omeapar.a noHyoa, 00HOcHo mopa obumu uzoam nocie 4. mapma 2017. 2ooune;

3) IlotBpe ma je M3MHPHO AOCIEIE IOpe3e, JOMPUHOCE M JIpyre jaBHE
JaxOuHe, 0JTHOCHO.

3.1) VYBepemwa Ilopecke ympaBe MunucrtapcrBa (uHaHCHja /12 je U3MUPHO
JIOCIIEIIe TIOPEe3€e U JIOIPUHOCE U

3.2) YBepemwa Ha/JIe)KHE yIIpaBe JIOKAJTHE CaMOYIpaBe Ja je u3MUpUOo 0baBese
110 OCHOBY M3BOPHUX JIOKAIHUX JaBHUX MPHUX0Ja

*Jlokaszu nasedenu noo 3.1) u 3.2) ne moey 6umu cmapuju 00 06a meceya npe
omeaparba nomyoa, 00HOCHO mopajy obumu uzoamu nocie 4. mapma 2017. 2ooune;

4) U3jaBe nonyhaua Ha 0oCHOBY 4iaHa 75. ctaB 2. 3akoHa (obopa3sair 5.3);

5) Baxxehux ceprudukara:
- Certified Information Systems Security Professional — CISSP (jexno
cepTH()UKOBAHO JIHIIE),
- Security Essentials Certification — GSEC (jeano cepTuduKoBaHO JHIIE),
- Comp TIA Security + (aBa ceprudukoBaHa juIa),
u notBpae Microsoft kanuenapuje y beorpany na monyhau mocemyje cneaehe
KOMIICTCHIIH]C:
- Gold Application Developement,
- Silver/Gold Application Lifecycle Management;

6) Baxehux ceprudukara:
- ISO 9001 (cuctem menanmenTa kBanuterom — Quality Management System),
- ISO 20000 (cuctem mMeHauMeHTa yeiayrama — Service Management System),
- ISO 27001 (cucrem MmeHaumeHTa Oe30emHomhy wmHpopmarmja — Information
Security Management System);

7) U3jaBe mnoHyhaua pare MOA TYHOM KPHBHYHOM M MAaTepHUjaHOM
oaroBopHouihy, na y nepuoay ox 19. ampwra 2014. 1o naHa moJHOIICHa MOHY/E
HHUje MMao HeycClellaH yroBop y o0jacTd Koja je NMpeaMeT oBe jaBHe HalOaBke, Y
CMHCITYy HEUCITYHheHha YTOBOPHHUX 00aBe3a M ycie/l Tora pacKkua yroBopa oJ CTpaHe
Hapyuuoua (obpaszar 5.4);

8) Cnucka pedepenuu (oOpazar 5.5) m morBpra pedepeHTHHX HapydHiana

(oOpa3zarr 5.6), U3 KOjUX Ce€ jaCHO W HEJBOCMHCIICHO BUIM THII U OOMM MPYXKCHHX
ycIIyra ¥ BPEMEHCKH MEPUOJT y KOM CYy YCIyre IpyKeHe;
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9) M3jaBe 0 KJby4HOM 0CO0JBY KOje he OMTH 0JIrOBOPHO 32 U3BPLICHE YTOBOPA
U KBAJIMTET NPY:KEHUX yciyra (oOpaszall 5.7) M KOIHja J0Ka3a O U3BPIIEHO] IIPHjaBH
Ha 00aBE3HO COIMjaTHO OCUTYpamke M OKomuja Baxxehux ceprudukara:
- Certified Information Systems Security Professional CISSP (nBa ceprudukoBana
JU1A),
- Security Essentials Certification — GSEC (jenno ceptu(huKkoBaHO JIUIIE),
- Comp TIA Security + (aBa ceprudukoBana aumna),
- Microsoft Certified Solution Expert Server Infrastructure (jegHo ceprugukoBaHo
JIUIIE),
- Microsoft Certified Solution Expert Data Platform (jexno cepruukoBaHo JIHIE),
- Microsoft Certified Solution Expert Communication (jeqHo cepTu(HUKOBaHO JIUIIE),
- Microsoft Certified Solution Expert Productivity (jeaHo cepTudukoBaHo Ju1ie).

3.5.3 @®usuuko JHIEe HCOYHEHOCT YCJ0Ba J0Ka3dyje d0CTaB/bambeM
ciaenehux gokasa:

1) Huje npumenwueo;

2) M3Boa U3 Ka3HEHE CBH/ICHIIM]E, OHOCHO yBEpEeHa HAICKHE MOJHUIIHM]CKE
yrpaBe MUHHCTApCTBa YHYTpAIllbUX IOCIOBA Ja HHje OoCyhuBaH 3a HEKO Of
KPUBUYHHX JieJla Kao YiaH OpraHu30BaHe KpUMHUHAIIHE TpyIie, 1a HHUje ocyhuBaH 3a
KpUBHYHA [IeJa MPOTUB NPHUBPEAC, KPUBUYHA JieJa MPOTUB KUBOTHE CpPEIUHE,
KPUBHUYHO JIEJIO TPHMarba WIH JIaBamba MUTA, KPUBUYHO JIEJI0 MPEBape, OJTHOCHO:

2.1) VYBepewa M3 Ka3HEHE €BUJACHLMje HaJISKHE IOJIMLHUJCKE YIIpaBe
MuHucTapcTBa yHYTpaIlBbUX OCIOBA (3aXTEB CE MOJHOCH MpeMa MECTy pohema
WIN TIpeMa MeCTy MpeOUBaIHILTA)

*Jloxas naseden noo 2.1) me moowce oumu cmapuju 00 08a Mmeceya npe
omeaparea noHyoda, 00HOCHO mopa bumu uzoam nocie 4. mapma 2017. 2o0une;

3) IloTBpe na je W3MHPHO JOCIENe IMope3e, JOMPHHOCE M APYre jaBHE
naxOuHe, 0JTHOCHO.

3.1) VBepemwa Ilopecke ynpaBe MwuHHcTapcTBa (UHAHCHja J1a je€ W3MHPHO
JlocIelie Iopese U JA0NpUuHOce U

3.2) YBepema HaJIe)KHE yIIpaBe JIOKATHE caMOyIpaBe Ja je U3MUpHOo o0aBe3e
110 OCHOBY U3BOPHUX JIOKAIHUX jJaBHUX MPUX0JIa

*Jlokasu naseoenu noo 3.1) u 3.2) ne mo2y bumu cmapuju 00 06a meceya npe
omeaparba nouyoa, 00HOCHO mopajy oumu uzoamu nocie 4. mapma 2017. 2ooumne;

4) U3jaBe nonyhaua Ha ocHOBY WiaHa 75. ctaB 2. 3akoHa (o0pa3air 5.3);
5) Baxehux cepruguxkara:

- Certified Information Systems Security Professional — CISSP (jexno
CepTU(HUKOBAHO JTUIIE),
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- Security Essentials Certification — GSEC (jenno ceptudukoBaHo yuiie),

- Comp TIA Security + (aBa ceprudukoBaHa juIa),

u notBpae Microsoft kanmenapuje y beorpanmy na monyhau mocemyje cneache
KOMIIETCHIIH]e:

- Gold Application Developement,

- Silver/Gold Application Lifecycle Management;

6) Baxxehux ceprudukara:
- ISO 9001 (cucrem menanmenTa kBanuterom — Quality Management System),
- I1SO 20000 (cucrem MeHaMeHTa yeiayrama — Service Management System),
- ISO 27001 (cucrem menHanumeHTa Oe3z0emHomhy wmHpopmanmja — Information
Security Management System);

7) UsjaBe mnonyhaya pgare 1oj TYHOM KPUBHYHOM W MAaTEPUjATTHOM
onropopHomihy, ga y mepuony on 19. anpuna 2014. no maHa momgHOIICHA TOHYIE
HUje MMao HEYCIeIIaH yroBop y OOJacTH Koja je MpeIMeT OBe jaBHE HabaBke, Y
CMHCITy HEUCITYHheHha YTOBOPHHUX 00aBe3a M yCie] Tora pacKuaa yroBopa oj CTpaHe
Hapyuuora (oopa3sai 5.4);

8) Cnucka pedepeniu (obpasar 5.5) u morBpaa pedepeHTHHX HapydHiana
(oOpazam 5.6), U3 KOjUX CE€ jaCHO W HEJBOCMHCICHO BUIM THUIl U OOMM MPYXKCHHUX
yciyra ¥ BpeMEHCKH TIEpHOJ] Y KOM CY yCIIyre IpyKeHe;

9) M3jaBe 0 KJby4HOM 0CO0JbY KOje he OMTH OJrOBOPHO 3a U3BPIICHE YTOBOPA
U KBAJIUTET NPYXKEHUX yciyra (oOpasai 5.7) u Komuja JoKa3a 0 U3BPIICHO] IPHUjaBU
Ha 00aBE3HO COIMjaTHO OCUTYpame M OKomuja Baxxehux ceptudukara:
- Certified Information Systems Security Professional CISSP (nBa ceptudukoBana
JU1a),
- Security Essentials Certification — GSEC (jenno ceptuhukoBaHo JIUIIE),
- Comp TIA Security + (aBa cepTudukoBaHa amma),
- Microsoft Certified Solution Expert Server Infrastructure (jemuo ceprudukoBano
JU1E),
- Microsoft Certified Solution Expert Data Platform (jeano ceptudukoBano nute),
- Microsoft Certified Solution Expert Communication (jegHo cepTu(UKOBaHO JUIE),
- Microsoft Certified Solution Expert Productivity (jeaHO cepTH()HKOBAHO JIHIIE).

[Tonyhau koju je ymucan y Perucrap monyhaua, koju Boau AreHuuja 3a
NOpUBpEHE PErucTpe, HUje AY)KaH Ja JOCTaBH JI0OKa3e O MCIYHEHOCTH YCIOBa
HaBeJieHuX 1oz 1), 2) u 3).

[Tonyhau Huje nyxkaH Ja JOCTaBJba Jl0OKa3e KOjU Cy jaBHO JOCTYHNHHM Ha
MHTEPHET CTPAaHWIM HAJUISKHOT OPraHa, ajd je y HOHYAM Ay>KaH J1a ce M030BE Ha Ty
UHTEpHET CTPAHHUILY.

Jloka3u 0 MCIyHEHOCTH yCJIOBA C€ MOTY JJOCTaBUTH y HEOBEPEHUM KOIHjaMa,
a Hapydujal MOXe Ipe JOHOLIeHha OJUTyKEe O JOJAETH YroBOpa 3aXTeBaTH O]
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nonyhaua, 4yMja je TMOHyHa OLEHEHAa KAao HAjIOBOJbHHUjA, Ja JOCTaBH Ha YBHI
OpPUTHHAJ WM OBEPEHY KOIH]jy CBUX J0Ka3a. AKO MoHylad y 0cTaBJbEHOM POKY HE
JIOCTaBM Ha YBHUJ OpPUTHHAI WM OBEPEHY KOIHWjy CBHUX JOKasza, Hapyuywial he
HETOBY TIOHYTy OJIOMTH K0 HENPUXBATIbUBY.

[Tonyhau onHocHO nobaBibau je qyxaH Jna 06e3 oayarama MHUCMEHO 00aBeCcTH
Hapy4yuola o OWJI0 KO0joj MPOMEHH y BE3W Ca UCIYHCHOIINY YCJIOBa W3 MOCTYIKA
jaBHe HabaBKe, KOja HACTYIX JIO IOHOMICHA OJUTYKE, OJJHOCHO 3aKJbydeHha YyroBopa,
OJIHOCHO TOKOM BaX€Ha yroBopa O jaBHO] Ha0aBIM W Ja j€ JOKYMEHTYyje Ha
NPONHCAaHU HAYHH.

AKO ce y IpaBu y K0joj IMoHyhay uma CelMINTe He M3/1ajy JTO0Ka3u U3 4iaHa
77. 3akoHa, moHyhau MOXKe, YMECTO JI0Ka3a, MPUJIOKHUTH CBOjY MHUCAHy M3jaBy, AaTy
1OJT KPUBUYHOM M MAaTEpPHjaTHOM OATOBOPHOIINY OBEpeHY TNpea CYIACKUM WIH
yIpaBHUM OPIaHOM, jaBHUM OEJEKHUKOM WM JPYTMM HAJUIeKHHUM OpPIaHOM Te
JpKaBe.
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4. KPUTEPUJYM 3A JOAEJY YI'OBOPA

4.1 Kpurtepujym 3a 10/1eJ1y yropopa

Kputepujym 3a moaeny yroBopa je HajHUKa MoHylheHa 1eHa.

4.2 Hauymn Ha koju he Hapyumjanm H3BPIIMTH [0/eJy Yropopa y
CUTyalUMju KaJa IMOCTOje jJBe WM BHIIE TMOHYAA €A HCTOM HAjHUKOM
noHyheHom neHom

VKOJIMKO /1BE WU BHIIE MTOHYJa NMajy UCTY HajHIDKY NOHYheHy IleHy, yroBop
he Outu nonespeH myTeMm JKpebama y NMpHCYycTBY cBHX Honyhauda. CBu moHyhaun
yuje Cy MOHYAE MPHUXBAaTJbUBE M KOJU Cy HMCTO paHrupaHu, O6uhe OraroBpeMeHO
NO3BaHM Ja MPUCYCTBY]Y MOCTYIKY HOZENE yroBopa ImyreM skpebama. [Tpumixom
KpeOama, MNpelAcTaBHUIM ToHyhaya he Ha moceOHHMM XapTHhjamMa YHETH HMe
noHnyhaua M CTaBUTH TaKO MOMYHCHY XapTH]y Y HICHTHYHE Ipa3HE KOBEPTE Koje
nobujajy ox uranoBa Komucuje 3a jaBHy HaOaBky. YUnman Komwmcuje 3a jaBHY
HabaBKy he KoBepTe py4yHO MpPOMEIIATH IMpeJl MpeACTaBHUINMA TToHyhada, a 3aTuM
he Hacymuie W3BIAUYUTH KOBEPTE M pAHTHpATH IOHYAE NpeMa peaocieny
U3BJIaYea KOBEpaTa, O YeMy C€ CauMbaBa 3alMCHUK. Y CIydajy Jla Ce YPemHO
IO3BaHU TMPEJCTAaBHUK IOHyhaya He 0/a30Be MO3MBY 3a JXpebame, YIAHOBH
Komucuje 3a jaBHy HabaBKy he mpen mpuCyTHUM OBJAmNEHUM MpPEACTaBHUIMMA
nonyhava, y MIEHTUYHY Npa3Hy KOBEPTY CTAaBUTH XapTHjy ca UMEHOM OJICYTHOT
nonyhaua, Te he U oBa KOBepTa y4ecTBOBAaTH y IOCTYIIKY Xpebama. Ha vctn Haunn
he 6uTH MOCTYMaHO U aKO MOCTYIKY XKpebama He MPUCYCTBYje HUjeJaH MoHyhau.
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5. OBPACIIX KOJU YUHE CACTABHMU JIEO ITOHYAE

5.1 TPOITPATHU OBPA3ALILI (monmyHUTH U 32/1eNMTH HA KOBEPTY/KYTH]Y)

AATYM M €aT NMOJAHOLIEHhA:
(monmymwana Ilucapuuna)

MOHYIA
3A JABHY HABABKY YCJYI'A 'Y OTBOPEHOM INIOCTYIIKY
OJIP’ KABAIHLE CUIIPEC CUCTEMA

PEJIHU BPOJ 15/2017

HE OTBAPATH!

NOJHOCHUJIALL:
Ha3MB:
azpeca:
0poj Tenedona:
Opoj Tenedakca:
UMejI ajpeca:

HMEC U IIPE3UMC oBjanrheHor JIMa 3a KOHTAKT-:

ITPUMAJIAILL:
MHUHHUCTAPCTBO ITPABJIE

HEMAILHHA 22-26
11000 BEOTPAJ]
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5.2 OBPA3AL IOHYJIE

1) Ionyna opoj oa rOAHHE 32 jaBHY
Ha0aBKy ycjayra y oTBopeHoM mnoctynky — oap:xkaBamwe CUIIPEC cucrema,
pennu 6poj 15/2017

OIIIITHU IIOJALM O ITIOHYDBAYY

ITocnoBHO uMe nmnu ckpaheHu Ha3uB
u3 perucrpa AIIP

Anpeca cenuiira

Matuanu 6poj

[I1b

Hme ocobe 3a KOHTaKT

Enexrponcka agpeca

Bbpoj Trenedona

bpoj dakca

bpoj pauyna

ITocnoBHa GaHKa KOJA KOj€ C€ BOAM
padyH

2) Ionyny najeM (320KpY:KUTH):

a) CaMOCTAJITHO
0) K20 3ajeIHNYKY MOHYIY

B) ca noau3Bohauem
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OIIIITHU ITIOJALIHN O CBAKOM ITOHYBAYY U3 I'PYIIE IOHYBAYA

IMocsioBHO wume wuam ckpahenn
Ha3uB u3 perucrpa AIIP

AJipeca cenuiira

Maruunu 6poj

I111b

Hme ocobe 3a KOHTAKT

Enexrponcka agpeca

Bbpoj Tenedona

Bbpoj daxca

Bbpoj pauyna

[TocnoBHa OaHKa KOJI KOje c€ BOIHU
padayH

ITocnioBHo wume wuam cKpahenun
Ha3uB u3 perucrpa AIIP

Anpeca cenuimra

Martuunu 6poj

II1b

HMme ocobOe 3a KOoHTaKT

Enexrponcka agpeca

bpoj Tenedona

bpoj dakca

bpoj pauyna

[TocnoBHa OaHka KOJ KOje c€ BOAM
pauyH

I1o nmoTpedu, KoMUpPaTH y 10BO/bHOM OpPOjy npuMepaka
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OIIIITHU NIOJALIM O ITIOAU3BOBAYNMA

IMocsioBHO wume wuam ckpahenn
Ha3uB u3 perucrpa AIIP

AJipeca cenuiira

Maruunu 6poj

I111b

Hme ocobe 3a KOHTAKT

Enexrponcka agpeca

Bbpoj Tenedona

[Iporienar  ykymHe  BPEIHOCTH
HabaBke KOoju  he  M3BPIIUTH
noau3Bohau

Jleo nmpenmeTa HabaBke Koju he
U3BPIINTHU MTOIM3BONay

IlocioBHo wuMe wmau ckpahenn
Ha3uB u3 perucrpa AIIP

Anpeca cenmiura

Maruunu 6poj

[I1b

Hme ocobe 3a KOHTaKT

Enexrponcka agpeca

bpoj Tenedpona

[Iporienatr  ykymHe  BPEJHOCTH
HabaBke Koju he  M3BPIIUTH
nojm3Bohau

Jleo nmpeameta HabaBKke koju he
W3BPIIUTH MOAU3BOhaY

ITo moTpedu, KonupaTu y 10BO/bHOM OpPOjy npuMepaxka
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3) Ilonyhena nena:

(cnoBuma:

) nunapa 6e3 [1/IB, oxHOCHO

(cnoBuma:

) nunapa ca I[1/1B.

4) Pok BaKema MOHY/IE:

JlaHa o] JaHa OTBapama rnonysa (He kpahu ox 30 naHa of 1aHa OTBapama MOHY/A).

5) Crpykrypa nonylhene nene:

1 2 3 4
eHa oe3 IeHa ca 1eHa oe3 IeHa ca
BpcTa yciyre /JIB 3a IJIB 3a MJB3a12 | MJAB3al2

jexan mecen

jenan mecen

Mecenn

Mecenu

OpprxaBame U MOPIIKa
y paay BUPTYEITHHUX
cepsepa

OnprkaBame U TOJIPIIIKA
y pany Active
Directory-ja

OpprxaBame U MOAPIIKA
y pany pa3zMeHe
nojaTaka ca JIpyrum
opraHuma

OpnprkaBame 1 MOJpIIKa
y pany J0JaTHUX
cepBuca, ykbyuyjyhu
oJip>kaBame rmocrojehux
SSL ceprudukara, Ha
TepeT Jo0aBibadya

OnpxaBame U MOAPIIKA
y pany CUIIPEC
arIuKaImje

ITogpmka y
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MIPOHATIAXKEHY
Pa3IMYUTHX BpCTa
rpeiraka TOKOM
Kopuirhewa
UMILIEMEHTUPAHOT
CUIIPEC cucrema u
BUXOBO OTKJIAHhaHhe

MOHUTOpPHHT — 1B
BHUPTYEIIHA CEpBeEpa 3a
npaheme (Application
monitoring) jesrpa
armukanuje (Core
application)

HN3mene
UMILJIEMEHTHPAHOT
CUIIPEC cucrema paau
KOHTHHYUPAHUX
mo0oJbIIamka U
WHOBAIIMja

N3MmeHe ycroBibeHE
Hagorpaamom CUITPEC
CUCTEMA U CUCTEMCKOT
codTBepa

H3mene
MMILJIEMEHTUPAHOT
CHUIIPEC cucrema
ycliesl MpOMeHa 3aKOHa,
WHTEPHUX aKaTa u

npolielypa Hapy4yuora
I[aTYM: ITIOTIINC OBJ'IaIJ_IheHOF
JINIIAa ITOHYhHada
MLIT. 1a nouyh
MCCTO:
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5.3 U3JABA IIOHYBAYA HA OCHOBY UYJIAHA 75. CTAB 2. 3AKOHA

3a jaBHY Ha0aBKy yciyra y OTBOpeHOM MocTynky — oapkaBambe CUITPEC cucrema,
penuu 6poj 15/2017

Ha ocnoBy umana 75. ctaB 2. 3akoHa o jaBHUM HabaBKama (,,CiyOeHU II1acHUK

PC¥, 6p. 124/12, 14/15 u 68/15), nonyhau

ca CeIUIITEM y , YIL

Op. _, nmaje cnenehy uzjamy:

N3JABA

HSpI/I‘{I/ITO HaBOJHMM Jda CaM IIOIITOBAO obaBe3e KOje IIpou3Jjia3c u3 Baxehnx
I[Ipornuca O 3allTUTH Ha paay, 3allollJbaBamky M YCIIOBHMMA palid, 3alliITUTU KUBOTHEC
CpCAUHC, Ka0 U Ja HEMaM 3a6paHy obaBJpama JACJIaTHOCTH KOja je Ha CHa3u y BpEeMe
MNoAHOIICH:Aa ITOHY/C.

aTyM.
aty MOTIIAC OBJIAIINEHOT

M.IL nuna nonyhaua

MECTO:

Hanmomena: Vkonuko nonyny nogHocu rpyna mnonyhaua, M3jaBa mMopa O6utu
NOINYyHkEHA, NMOTHUCAHA U T1€4aTOM OBEpPEeHa OJi CTpaHe OBJalNeHOr JIHIa CBAaKOT
nonyhaua u3 rpymne nonyhaua. [To morpedbu, oBaj oOpa3all KOnupaTu y JOBOJHHOM
Opojy nmpumepaxa.
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5.4 U3JABA O HCITYHHABABY YI'OBOPHUX OBABE3A

3a jaBHy Ha0aBKy yciyra y OTBOPEHOM MocTynky — oapkaBame CUIIPEC cucrema,
penuu 6poj 15/2017

Ha ocHoBy wumana 77. craB 2. 3akoHa o0 jaBHMUM HabGaBkama (,,Ciry)xOeHH

TJTACHUK PC*, op. 124/12, 14/15 u 68/15), nonyhau

, Ca CCAUIUTEM Y

, VIL op. , Jaje

cnenehy usjaBy:

N3JABA

[Tox myHOM MaTepHjaTHOM W KPUBUYHOM OITOBOpHOININY MOTBphyjem ma y
nepuoxay ox 19. anpuna 2014. no . 2017. roguHe HECAaM UMao HEyCIelIaH
yroBOp y 00JaCTH Koja je mpeaMeT OBe jaBHE HaOaBKe, y CMHCIY HEUCITYHCHa
YrOBOPHUX 00aBe3a U yCJe] TOra pacKuja yroBopa oJi CTpaHe Hapy4HoIia.

JTaTyM: MOTIHC OBJANTAEHOT
ML nuna nonyhaua

MECTO:

Hamomena: Vkonuko nonyny nogHocu rpyna mnonyhaua, M3jaBa mMopa O6utu
NOINYyHEHa, NOTHUCAHA U 1e4aTOM OBEpPEeHa OJi CTpaHe OBJIaNeHOr JHIa CBAaKOT
nonyhaua u3 rpymne nonyhaua. [lo morpedbu, oBaj oOpa3zall KONupaTu y JOBOJHHOM
Opojy nmpumepaxa.
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5.5 CIUCAK PE®EPEHIIN
3a jaBHY Ha0aBKy yciyra y oTBOpeHOM MocTynky — oapkaBambe CUITPEC cucrema,

penuu 6poj 15/2017

edhepeHTHU BPEMEHCKU IIEPUO,
pedep THUII obum P PHOI

Hapy4uIIan y KOM CYy yCiIyre
(Ha3UB U CEIUIITE) fpyseHux yeiyra fpyseHmIx yeayra npy>xene (01 10)

[TorBphyjeM meyarom M MOTIHCOM Jia Cy TOpe HABEAEHU IMOJALM TauHU U y3 OBY
U3jaBy 3a CBaKy 0] HaBeleHMX pedepenuu npuiaxem [lorBpay pedepeHTHOr
HAPY4YHOLA M3 KOje Ce jaCHO M HeJABOCMHCJICHO BHAM THII M O0MM NPYKEHHX
yCJIyra U mepHMoj y KoM cy ycjayre npy:keHe.

aTyM.
aTym MOTIHC OBJIAINEHOT
M.IL nuna nonyhaua

MECTO:
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5.6 HOTBPJA PEOEPEHTHOI' HAPYUHUOLA

Hasus Hapyunona
Anpeca cenaumira
I11b

Matuunau 6poj
JIniie 3a KOHTAKT
Bpoj renedona

Ha ocHoBy umana 77. ctaB 2. Tauka 2. moaravyka 2) 3akoHa O jaBHUM HaOaBKama
(,,Cnyxx0enu rmacauk PC*, 6p. 124/12, 14/15 u 68/15), uznajem cnenehy

NOTBPAY
na je monyhau , Ca CeJINIITEM
y > YL op. ,
y IEPHOAY O bi (o) TOJIHE
oamym ysoherba y nocao oamym ucnocmasbarba

KOHA4YHOZ padyHa
CaBCCHO U MMOLITCHOIIPYKHUO cnez[ehe yciayre:

Hagecmu mun u 00UM NPYICEHUX ycayaa

[ToTBpaa ce uznaje paau ydemha y OTBOPEHOM MOCTYIKY jaBHE HaOaBKe yciyra —
onpxxaBawe CUTTPEC cucrema, peanu 6poj 15/2017.

aTyM:
faty MOTIIKC OBamheHor

M.IL. JIMIIa Hapy4duoIa
MECTO: 1 pyaHon

Hanomena: Ilo moTtpeOu, oBaj oOpazal; KomupaTtd y JAOBOJAHOM Opojy
npuMepaka.

ctpanuta 48 o 65




5.7 U3JABA O K/JbYUHOM OCObBJbY KOJE RE BUTHU OAI'OBOPHO 3A
MN3BPHIEIBE YI'OBOPA U KBAJIMTET IPYKEHUX YCJIIYT'A

3a jaBHY Ha0aBKy yciyra y OTBOpeHOM nocTynky — oapxkaBambe CUITPEC cucrtema,
penuu 6poj 15/2017

NO/IAM 0 KJbYYHOM 0C00/bY

Opoj u JaTym

UMe U Mpe3umMe Ha3UB cepTUdHUKaTa
u3JlaBama cepTudukara

[TorBphyjeM meyaToM M MOTIHMCOM Ja Cy TOpe HaBEJAEHH IMOJall TayHU U y3 OBY
u3jaBy mnpuiaxkeM komnuje Baxkehux cepruduxara W g0Ka3e 0 NMPHUjaBU Ha
00aBe3HO COLMjaJIHO OCUTYPamse.

aTyM:
faty MOTIIKC OBamheHor

M.IL nuta monyhaga

MECTO:

Hanomena: Ilo moTpedbu, oBaj 0Opasar] KonupaTtu y J0BOJGHOM OpOjy pUMepaka.
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5.8 OBPA3AILL TPOLIIKOBA ITPUITPEME ITIOHYAE
3a jaBHy Ha0aBKy yciyra y OTBOPEHOM MocTynky — oapkaBame CUIIPEC cucrema,
penuu 6poj 15/2017

BpPCTa TPOILIKAa H3HOC TPOLIKA Yy THHApuUMa

npubaBibatbe OaHKApCKE TapaHIHje 3a
030UJBHOCT TIOHY/IE

npulaBibalkbe INHCMa O  Hamepama
nocnoBHe Oanke na he y Kopucr
HapyuuoIa U3/1aTu OaHKapCKy
rapasIifjy 3a J00po U3BpIICHE M0CIIa

YKYIIHO

JTaTyM: rotnuc osiranheHor
ML nuna nonyhaua

MECTO:

Hamomena: TpomrkoBe mpumpeMe U MOJHOIICHA MOHYAE CHOCH UCKIJbYYHBO
noHyhad W HE MOXKe TPAKUTU OJf Hapyduolla HAaKHAAYy TPOIIKOBA. YKOIUKO
MOCTYyIaK jaBHe Ha0OaBke Oyne OOyCTaBJbeH M3 pazjiora KOju Cy Ha CTpaHU
Hapy4HoIla, Hapy4HIall je AyXaH Ja noHyhauy HaJoKHaaAU TPOIIKOBE MpHOaBibamba
cpenctBa obe36ehema, 1moj yciioBoM Ja je moHyhad Tpakuo HaKHaIy THX TPOIIKOBA
y ¢B0joj moHyau. JlocTaBibame OBOT oOpaciia Hije 00aBe3HO.
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5.9 U3JABA O HE3ABUCHOJ ITIOHY U
3a jaBHy Ha0aBKy yciyra y OTBOPEHOM MocTynky — oapkaBame CUIIPEC cucrema,
penuu 6poj 15/2017

Ha ocnoBy umana 26. 3akoHa o jaBHMUM HaOaBkama (,,CioyxOeHu rimacHuk PC*,

op. 124/12, 14/15 u 68/15), monyhau :

ca CeIUIITEM Y , YIL

Op. _, naje cnenehy u3jaBy:

N3JABA

[Ton myHOM MaTepHjaHOM M KPUBHYHOM OATOBOpHOIINY MOTBphyjeM aa cam
HOHYy TOJHEO HE3aBUCHO, Oe3 Joroopa ca JApyruM nonyhaumma win
3aMHTEPECOBAHUM JIMLIMMA.

JaTyM: NoTHUC oBantheHor
ML nuna nonyhaua

MCCTO:

Hanomena: Ykonuko moHyny nmogHocu rpymna mnonyhada, M3jaBa mopa 6utu
HOMYyHEHA, MOTMHCAaHA M I1eYaTOM OBEPEHa Of CTpaHe OBJAMINEHOT JHIa CBAKOT
nonyhaya u3 rpymne nonyhaua. Ilo nmorpedu, oBaj oOpasail KOMUpaTH y TOBOJHHOM
Opojy mpumepaxa.

VY ciydajy mocrojamba OCHOBaHE CyMHE-€ Y MCTMHUTOCT OBE M3jaBe, HapydHJIal]
he ommax o0aBecTUTH OpraHu3alvjy HAWISKHY 3a 3alITHTY KOHKYpPEHIIH]E.
Opranu3anyja HaAJeXHA 3a 3aIUTUTY KOHKYpPEHIMje MOXXe IMOHyhady, OJHOCHO
3aMHTEPECOBAHOM JUIly M3pehu Mepy 3a0paHe ydemrha y TOCTYIIKY jaBHE HaOaBKe
aKko YTBpPAM Ja je TMOHyhau, OJHOCHO 3aMHTEPECOBAHO JIMLE MOBPEAUIIO
KOHKYPEHIIM]Y y TIOCTYINIKY jaBHE Ha0aBKe y CMHCIY 3aKOHa KOjuM ce ypehyje
3alTHTa KOHKypeHIuje. Mepa 3abpane ydenrha y MOCTYNKY jaBHE HaOaBKe MOXe
TpajaTh 10 JaBe roxuHe. IloBpema KOHKypeHIMje TIpeICTaB/ba HEraTUBHY
pedepeHily, y cmucny wiana 82. craB 1. Tauka 2) 3akoHa.
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6. MOAEJI YTOBOPA O IIPYXKXABY YCJIIYTA
OJAPKABAIBA CUIIPEC CUCTEMA

3aKJby4eH uMeby:

1. PenyOsaiuke CpOuje - MunucrapcTBa npase,
ca cemumreMm y beorpany, Hemamunna 22-26,
I[TNB: 108510096, Mb: 17855204, koje 3actyma
Hema KyOGyposuh, mMunucrap (y nabeM TEKCTY:
Hapyuwunarr)

u

2. )
ca cegumTeM @y ,

[TUBb: , Mb: KOje 3acTyrma

nupektop (y masbem Tekcry: Ilpyxkanaim yciyra)
KOjU y TMOTHYHOCTH onaroBapa Hapyuwony 3a
U3BpIICHE YroBOpHUX oOaBe3a, 0e3 o03upa Ha
Opoj monusBohaya

- ca WIaHOBHMMa rpyne nonyhaua:

, ca

CeluIITeM y ;

[TNb: , Mb: , Koje 3acTymna

, JUPEKTOp

u , ca

CeUIITEM y :

[1UB: , Mb: , Koje 3acTymna
, TUPEKTOp

KOJU O/IrOBapajy HEOrpaHUYEHO COJMJApHO Mpema
Hapyunony, carmacao Criopazymy 0 3aje JHUYKOM
HacTymamwy, Opoj: of
TO/IMHE, KOJU j€ y MPUJIOTY
YroBopa u unHU BeroB cactaBuu jieo (Ipunor 1);
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- OIHOCHO ca noju3Bohaunma:

, ca
CeIUIITEM y ,
[TNB: , Mb: , kKoje 3acTyma
, JIUPEeKTop, 3a
JIe0 npeaMera HaOaBKe
y MpOILEHTY YKYIHE BpeaHoctu on % (He
Behu o 50%);

, ca
CeIIUIITEM y ,
[TUB: , Mb: , Koje 3actyma
, JHUPEeKTop, 3a
JIe0 npeaMera HaOaBKe
, Y TIPOIICHTY

yKyImHe BpenHoctu o % (ue Behu ox 50%).

Hamomena: V cnyuajy yuemha Beher Opoja wiaHoBa rpymne monyhaua wumu
noju3Bohava, OBy U MPETXOAHY CTPAHUILy KOIHUPATH Y JOBOJGHOM Opojy
npruMepaka.

YBoaue oapende
Ynan 1.

YToBOpHE CTpaHe carjlacHO KOHCTaTyjy:
- n1a je Hapyuwnain Ha ocHOBY 3akoHa O jaBHUM HaOaBkama (,,CiryKOeHH TJIaCHUK
PC*, 6p. 124/12, 14/15 u 68/15) cripoBeo OTBOpEHHU MOCTYMNAK jaBHE HaOaBKe yciiyra
yuju je npeamet onpxkaamwe CUIIPEC cucrema, peaau 6poj 15/2017,
- n1a je Ilpyxanan yciayra naHa (momymwasa nonyhau) 2017. rogune
nocrasuo llonyny ©Opoj: (monywmaBa mnonyhau) on
(monymwasa nonyhau) 2017. rogune, koja je y mpuiory YroBopa M YMHU HETOB
cactaBu# zieo ([Ipusor 2);
- 7na je Hapyumnan y ckmagy ca 3akOHOM O jaBHMM HaOaBKama, MPUMEHOM
KpUTEpHjyMa HajHIKa moHyheHa meHa, qoueo Omiyky o goaenu yroopa 6poj: 404-
02-39/2017-12/111 on I 2017. ronune, xojom je yroBop aozaenuo [Ipyxkaoiry

yciyra.
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IIpeamer Yrosopa
Yaan 2.

[Ipeamer YroBopa je peryiaucame MelhycoOHUX mpaBa W oOaBe3a y Be3u ca
npyxameM ycnyra oapkaBama Clcrema [IPEkpmajaux Cynosa (y 1ajbeM TEKCTY:
CUIIPEC) xoju ce KOpHUCTH y paay y HpPEKpIIajHUM CYAOBHMa, OJCJbeHHMa
OpeKpIIajHuX  cyaoBa, IIpekpimajHoM — amenalMoHOM — Cynly,  OJleJbeHhHMa
[TpexpiajHOr anenanuoHOr Cyjaa U y Jeiny BpXoBHOr KacalloOHOT Cy/Ja, Y CBEMY
npema [lonynu n TexHuukoj crenudukanyjy, a Koja je y npuiaory YroBopa u YMHU
weroB cactaBuu aeo ([Ipuor 3).

[Tpyxanarg ycnyra ce o6aBe3yje J1a IpyXH YCIyTre Koje Cy mpeaMeT YToBopa, a
Hapyuunan ce obaBesyje Aa mpyxeHe yciyre npumu u miatu [Ipyxkaoiny yciyra
YTOBOPEHY LICHY.

Yrosopena nena
Yaau 3.

YroBopeHa 1ieHa HM3HOCHU (monywmaBa mnonyhau)
(cmoBUMa:

) (momymaBa monyhau) nuHapa 0e3
I1JIB, ogHOCHO (monywaBa nonyhau) nunapa ca I[1JIB.

YroBopeHa 1eHa U3 cTaBa 1. OBOT WwiaHa je PUKCHA U y By je ypadyHara IeHa
IpEeJIMETHUX YCIIyTa U CBH 3aBUCHH TPOLIKOBH.

CpenctBa 3a obaBeze 1o YroBopy o6e30ehena cy 3akoHom o Oymery
Penyonuke CpOuje 3a 2017. romuny (,,CayxbOenun riacauk PC*, 6poj 99/16).
[Inahame oGaBe3a koje mocrmeBajy y 2017. rogunu Owhe BpIIEHO 10 BHUCHHE
0J1I00peHuX arnporpujanyja 3a Ty HaMeHy, Y CKJaJly ca 3aKOHOM KojuM ce ypehyje
Oyuer 3a 2017. roguny. [Tnahame obaBe3a koje mocmeBajy y 2018. roguam O6mhe
BPILEHO HajBUIIIE 0 M3HOCA CPEACTaBa Koja he UM 3a Ty HameHy OuUTH o100peHa y
2018. ronuHm.

Hauyun niaahama
Yiiau 4.

Hapyuunan he miahame yroBopeHe IieHE BPIIUTH y jeAHAKUM MECEYHUM
u3HocMMa, y poky onx 30 fmaHa oa JaHa Ciy:KOEHOI IpHjeMa YpeaHOI padyHa
[Ipyxaoma yciyra, HakoH mMTO Hapyumiam moTBpAu ¥ OBEPH M3BPIICHE yCIyra 1o
nprbaB/LEHOM 3alUCHUKY KOju [Ipy»xkanaly yciryra UCIOCTaBIba 3aj€HO Ca PAYyHOM.

[lnahama ce  Bpme Ha  pauyH  lIpyxaoma  ycmyra  Opoj:
(momymwaBa monyhau), Koju ce BOAM KOJ
(monywaBa nonyhau) Oanke.

[To wucrutatu yroBopeHe IIeHE W3 cTaBa |. OBOI uiIaHa, INPECTajy CBe
¢dbunancujcke obaBese Hapyunorna npema I[Ipyskaoity yciryra 1mo ocCHOBY U y Be3H ca
Yrosopom.
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Ooagese Ilpyxkaona ycayra
Yuan 5.

[Ipyxanar ycimyra ce obaBesyje na.

- MpeAMETHE yciyre u3BpIiH y cBemy npema [lonyu;

- MpeAMETHE YCIIyTe M3BPIIU y CKJIaay ca BaxkehuM cranmapauma KBaauTeTa
CPIIC, ISO/IEC unu eKBUBAJIEHTHO U3 OBE 00JIACTH,

- 3aje/IHO ca padyHOM 3a MPYXKEHE yCIyre UCMOCTABH M 3alMCHUK HA MOTBPILY
W OBepy Ipe miahama.

Oo6aBe3e Hapyunona
Yuan 6.

Hapyuwnnar ce o6aBe3yje na:

- Ilpyxkaoma ycnyra yBene y mocao y poKy o] eT JaHa OJ JaHa CTymama Ha
cHary YroBopa u 0 TOME CaylHU 3anucHUK ca [Ipyxaonem ycnyra;

- TOTBPJU U OBEPU MECEUHE 3allMCHUKE O MPYXEHUM YCIyrama,

- IUIATH YrOBOPEHY IIEHy 3a Yyciyre MpyxkeHe y ckiany ca [lomynom u
Bakehum cranmapauma kBamurera CPIIC, ISO/IEC wim eKBHUBaJICHTHO W3 OBE
ob0nactH.

Yrosopenu pok
Ynau 7.

Pox m3Bpiewma yciryra u3 wiana 2. YroBopa U3HOCH JIBAHAECT MECELH O JaHa
000CTpaHOr NOTIHCHBAKA YTOBOPA.

CpencrBo ¢punancujckor ode3dehema ncnymema yropopHux odasesa
Yaan 8.

[Ipyxanary ycnyra je nyxad na y poky on 10 mana on JaHa 3akjbyderha
VYrosopa Hapyunony roctaBu 6aHKapcKy rapaHiyjy 3a 100po M3BpILICHE Mocia ca
KJlay3yJiamMma HEOIO3MBa, OE3yCIIOBHA, HAIUIATHBA Ha MPBH MMO3WB W 0€3 mpaBa Ha
npuroBop, y Bucunu o 10% ox yroBopene uene 6e3 I1/IB, ca pokom Baxema 30
JlaHa Jy>)KUM 01 yroBopeHor poka. Hapyuwan he yHOBUMTH GaHKapcKy rapaHiujy
ykomuko Ilpyxkanan yciayra He Oyae HW3BpIIABao CBOje YroBOpHE o0aBe3e y
POKOBMMA M Ha HaYHMH NpeABHleH YTOBOPOM.

AKo ce 3a BpeMe Tpajarba YTIoBOpa IPOMEHH YroBOpeHHU pok, [Ipyxkainarg
yCiIyra je ayXaH Ja MPOAYy U POK Bakermha OaHKapCKe rapaHiiyje.
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3anucHUIM O MPYKEHUM ycJIyrama
Yoaan 9.

[pyxanam yciyra je ITyaH Aa o yciyrama u3 wiaHa 2. Yrosopa Hapyuwuorry
JIOCTaBJba MOTIIMCAHE M OBEPEHE MECEYHE 3alMCHUKE Yy CKIIAy ca HAaYMHOM 00pajie
THKeTa onmucanuM y Texauukoj cnerudukanuju u [onyau.

[Ipyxanan ycnmyra je ayxaH ga o6e30eau na ce myrem online cucrema 3a
NpUjaBJbUBakEe TIpeliaka W 3axTeBa (y Ja/beM TEKCTY: THKETHHI CHUCTEMa),
KopumhemeM TOCeOHE OMIMje 3a OApKABamkE, MOCTABJhA]y CBH 3aXTeBH Koje he
KopucHunu BepudukoBaTH HaKOH npyxeHux yciyra. [IpeacraBaunmuma Hapyauona
Tpeba na Oyzne oMoryheH NpUCTYN CBUM 3aXTE€BUMa 3a OJP)KABAE HA THKECTHHT
CHCTEMY, pajy MpOBepe U3BpIIeHUX Bepudukanuja ox ctpane KoprcHuka. YKOIHKO
[Ipyxanan ycnyra HHje y MoryhHoctu na o6e30ean oBakaB HauWmH paja MyTeM
TUKETHHI CHUCTEMa, MOTPEOHO je 1a 3almuCHHUIM Oyay TMOTIHCAHU U OBEPEHU O]
cTpaHe npenacraBHuka KopucHuka.

YyBame NOCJI0BHE TajHe
Yaan 10.

[Npyxanan yciyra je ay’kaH Aa dyBa rnociaoBHe TajHe Hapydmona, xao u 1a y
OKBHUPY CBOjUX aKTUBHOCTH OpuHe o yrieay Hapyunona u merose JeaTHOCTH.

YrosopHa kazHa
Yaan 11.

Axo Ilpyxanain yciyra cBOjoM KpUBHUIIOM HE HCIYHU MHpeaMeT YTroBopa y
poky oapeheHom y wiaHy 5. YroBopa, nyxaH je na miatu Hapyuwoiy yroBopHy
Ka3Hy y BHCUHHU 011 2%o ([]Ba MPOMMIIA) OJf yTOBOPEHE IIEHE 3a CBAKU KaJCHAApCKH
JIaH 3aKallkbemha, ¢ TUM IITO U3HOC Tako oJpeleHe yroBopHe Ka3HE HE MOXKE OUTH
npehu 5% (met nporieHara) o1 yroBOpeHe 1eHe.

Hanmary yroBopune kasHe Hapyuummann he u3BpmIMTH — yMambemeM
UCIIOCTaBJbEHOT IpeApauyHa, 6e3 MpeTxoJHor mpuctanka [Ipyxaona ycmyra.

Axko mreta npehe n3Hoc yroBopHe kazHe u3 craBa 1. oBor unana, Hapyuniiang
MOXK€ J1a TpaXkM HaKHaJy CTBapHe LITETE, a MOXKE U J1a packuHe YToBop 6e3 obaBese
npema lIpyxaony ycmyra.

Buima cuiaa
Yuan 12.

Hacrymame Bume cwire ocinoballa om OJroOBOPHOCTH YrOBOPHE CTpaHE 3a
KallllbElhe Y U3BPIICHY yroBopeHuX obaBe3a. O maTymy HacTymama, Tpajalkby U
JaTyMy TpecTaHKa BWIIE CHJIe, YTOBOPHE CTpaHe Cy o0aBe3He, Ja jelHa JpYyry
o0aBecTe MICMEHUM MyTEM Y POKY oA 24 (ABajieceT YeTUpH) yaca.
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Kao cnyuajeBu BHIIE cuiie cMmaTpajy ce NpHUpOJHE KaTtacTpode, IMoxap,
IOIUIaBa, EKCIUIO3Mja, TPaHCHOpTHe Hecpehe, omTyke opraHa BIacTH M JIPYTH
CJIy4ajeBH, KOjU Cy 3aKOHOM YTBpl)eHH Kao BHIIIA CUIIA.

Packua Yrosopa
Yaan 13.

Y cnywajy OwtHHX ToBpeaa oxapenaaba YroBopa WM TOBpela Koje ce
NIOHAaBJhajy, YTOBOP MOXKE Jia PACKMHE CBaka YroBOopHa crpaHa. Packunm Yrosopa
3axTeBa Ce MMCAHUM IIyTeM, y3 pacKuIHu pok o1 30 (Tpuaecer) naHa.

Packua YroBopa u3 pasiora HaBeJeHUX y cTaBy 1. oBor wiana Moryh je camo
YKOJIMKO je JIpyra yroBOpHa CTpaHa MPETXOTHO YIO30peHa Ha OMTHE MOBpENE HIIH
MOBpEJie KOje ce TMOHABJbajy U YKOJIMKO MCTE HHje OTKJIIOHHJIA Y OCTaBJbEHOM POKY
KOju MOpa OWUTH pa3yMaH.

Packun YroBopa w3 pasiora HaBeJICGHMX y CTaBy l. OBOT WiaHa MOXeE Ja
W3BpIIM CaMO YyroBOpHA CTpaHa Koja je CBOje JIOCIeNie YroBOpHE o0aBese y
MOTIYHOCTH ¥ OJIArOBPEMEHO M3BPIIIKJIA.

3aBpuiHe oapende
Yaan 14.

C 003upoM Ha TO Jla YyrOBOpPHE CTpaHe YTOBOpP 3aKJbyuyjy y MehycoOHOM
NOBEpEHY W YBaKaBamy, MCTE UCTHYY Ja he Ta y CBeMy H3BpIIaBaTH IpeMa
HavyeIMMa CaBECHOCTH U MOIITEHbA.

Ha cBe mTo Huje perynucano Yrosopom npumemnBahe ce oapende 3akoHa o
obsmuraronnM oxnocuma (,Ciayx6enn muct COPJ, 6p. 29/78, 39/85, 45/89 —
omtyka YCJ u 57/89, ,,Cnyx6enu muct CPJ“, 6poj 31/93 u “Cayx6enu muct CLIT™,
6poj 1/03 — YcTaBHa MOBEJBA).

Ha VYrosop he ce npumewunBatu u uctu he OUTH TymMaueH UCKJbYYHMBO IpeMa
nponucuma Penyonnke Cpouje.

VYroBopHe cTpaHe he cBe eBeHTyarqHe Mel)ycoOHE CIOpOBE KOjU TPOM3HIIa3e
WIN Cy Y Be3U ca YTOBOPOM pelIaBaTy CIOPa3yMHO MUPHUM ITYTEM.

VYKOIIMKO CITOpa3yMHO — BaHCYJ/ICKO pellee Hije Moryhe, yroBopHe CTpaHe Cy
carjacHe, IITO CBOJUM HoTmucuMa notBplyjy, na he pemaBame crnopa HOBEpUTH
[IpuBpennom cyny y beorpany.

VYTroBopHEe CcTpaHe carjacHO H3jaBJjbyjy Jla UM je YTOBOp HpOUYUTaH U
mpoTyMadeH, Te ra 0e3 MmpuMea0HW MOTHHCY]Y Y 3HaK CBOje CI000IHO H3paKeHe
BOJBE.

YToBOop je cauMmeH y IIeCT HMCTOBETHHX IpUMEpaka O] KOJHX CBaKoj
YTrOBOPHOj CTPaHU MPHUIIAa IO TPU NpUMEpKa.

cTpanutnia 57 o 65



3a IIpyxkaona yciayra 3a Hapy4uona

, IUPEKTOP Hesa Kyoyposuh, munucrap

Hanomena: Mojen yropopa nonyhau u cBaku 4wiaH rpyme nonyhaua tpeba ra
MIOITYHU, MOTIUIIIE U TIEYaTOM OBEPH, YUME TIOTBPlyje CBOjY CarilaCHOCT ca HerOBOM
CaJIPIKHUHOM.
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7. YIIYTCTBO IIOHYBAUYNMA
KAKO A CAYUHE ITOHY Y

7.1 Je3uk Ha KojeM MoHYyaa Tpeda Aa Oy/le cacTaB/beHA

[Tonyna mopa ma Oyze cactaBbeHa Ha CPIICKOM je3uKy. Jleo moHyzae koju ce
onHocu Ha TexHHMYKY crenudukanujy MoxXe OUTH CacTaBJbeH M Ha EHIJIECKOM
Je3UuKy.

7.2 HayuH NoHOIIEHA TIOHY/1e

OO0pacrie u u3jaBe TpakeHe Y KOHKYPCHO] JTOKYMECHTAIIHjH, OJTHOCHO TIOJIaTKe
KOjU MOpajy OMTH HHXOB CaCTaBHH /€0, MOHyhad momymaBa YUTKO, a OBJAIheHo
JIMIIE UX TOTIHUCYjE U NIEYaTOM OBEpaBa.

[Tonyhau Moke OTHETH caMO jeHY MOHYIY, Y KOBEPTH/KYTHjH 3aTBOPEHO]
Ha HAYMH J1a Ce MPUIMKOM OTBapama MOHYIa MOXE Ca CUTYpHOIINY YTBPIHUTH Ja ce
npBU MyT oTBapa. Ha xoBeptTy/kytujy nonyhau nenu [Iponpatau obpazan (obpasai
5.1), y Koju ymucyje mojaTKe O CBOM Ta4HOM Ha3WBY, aapecH, Opojy TenedoHa u
(akca, eIeKTPOHCKO] MOLITH U UMEHY U MPEe3UMEHY JIMIA 32 KOHTAKT. [lomHomeme
MIOHYJIE ca BapHjaHTama HUje I03BOJHEHO.

7.3 HauuH n3meHe, 10NyHe U ONMO3UBA NMOHY/Ie y cMUCJIY 4iaHa 87. cTaB 6.
3akoHa

[Tonyhauy Moxke y OWJIO KOM TpEHYTKY IIpe HCTEKa poKa 3a IOJHOLICHE
MOHYJa a U3MEHH, JONYHHU WM OMO030BE CBOJY MOHYIY MMCAaHUM 00aBELITEHEM, Ca
o3HakoM: ,,MI3mena monyne®, ,,Jlonyna nonyne* winu ,,Ono3uB moHyae 3a jaBHY
Ha0aBKy ycnyra, peanu Opoj 15/2017. Ionyhau je mykaH 1a jacHO Ha3HA4YM KOjU
JIe0 TIOHY/IE ME€Ha, OJIHOCHO KOja IOKyMEHTa HaKHaJHO JlocTaBiba. [1o uctexy poka
3a MOJHOLICHE MOHYAa MOHYh)au He MOXe J1a U3MEHH, JOIYHU WM OMO30BE CBOjJY
MOHYAY.

7.4 OoOaBewmTtem-e 1a mMoHyhau koju je camMocTajJHO MOAHEO NMOHYAY He
MO’Ke HCTOBPEMEHO 12 Y4eCcTBYje Yy 3ajeJHUYKOj MOHYAH WJIM Kao nmoaussolay,
HHUTH 2 y4ecTBYje y BUIIE 3ajeITHUYKUX NOHYIa

[Tonyhau koju je camocCTadHO MOJHEO TOHYAY HE MOXKE HCTOBPEMEHO [a
Y4eCTBYyj€ Yy 3aj€IHMYKO] MOHYAM WM Kao TOAW3BONhad, HUTHU HUCTO JIUIE MOXKE
YUeCTBOBATH y BUIIIE 3ajeIHUUKUX MOoHyAa. Y OOpaciy nmonyae nonyhau HaBoAH HA
KOJU HAYUH MOJHOCU MOHYIY, OJHOCHO J1a JIU MOJHOCH MOHYAY CaMOCTAJIHO, Kao
3ajeIHUYKY MMOHY/y, WIH IMOJHOCHU MOHYy ca MoAnu3BohaueM.
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7.5 Ilonyna ca mogusBohauem
[Tonyhau xoju MOHYTy MOAHOCH ca MOAW3BOhaueM qyxKaH je na:

- y ObOpaciy nonyie HaBeze MoAaTKe 0 MoAu3Bohady, MpoLeHaT YKyITHEe BPEAHOCTH
HabaBke koju he moBepuTH nMoau3Bohavy, a koju He Moxke Outu Behu ox 50%, kao u
Jieo TpeaMeTa HabaBKe Koju he u3BpIIMTH MpeKo noju3Bohaya,

- 32 CBaKor oOJi mojau3Bohaua JOCTaBHM JI0OKa3e O HCIYHCHOCTU YCIOBA HA HAa4YHMH
npensuleH y neny 3.3 KOHKYpCHE JTOKyMEHTAIIH]e.

VYkonuko yroBop o jaBHO] HaGaBuu Oyne 3akjpydeH u3Mel)y Hapyduona u
nonyhaya KOju TOJHOCHM IOHYAY ca moau3BohaueM, Taj moauszBohau he Outh
HaBEJICH Y YTOBODY.

[Tonyhau, omHOCHO 100aB/ba4, y TOTIHYHOCTH OJrOBapa HAPYYHOIy 3a
U3BpIICHEe 00aBe3a U3 MOCTYINKa jaBHE HaOaBKe, OJTHOCHO 33 M3BPIICHE YTOBOPHUX
obaBe3a, 6e3 003upa Ha Opoj moau3Bohaya.

[Tonyhau je nyxan na HapyduoIlly, Ha HETOB 3aXTeB, OMOTYhU NpUCTYN KOA
noau3Bohaua paau yrBphuBama HCITyHEHOCTH YCIIOBA.

7.6 3ajenHnyka nNoHyaa

[Tonyny moxe mogHeTu rpymna nonyhaya. CactaBHU 10 3ajeJTHHUKE TIOHY/IE je
cropasyM Kojum ce nonyhauu u3 rpymne mel)yco6HO u npema Hapy4dHoiy o6aBesyjy
Ha U3BpILICHE jaBHE Ha0aBKe, a KOjU CaJIpJKU MOJIaTKe O WiaHy rpyrme koju he outn
HOCHJIAIl T10CTIa, OJHOCHO Koju he MoJHeTH MOHyny M Koju he 3actymatu rpyimy
noHyhavya mpen HapydHoIleM M OIMC IIOCJIOBA CBAaKOT OJ TOHyhada w3 rpyme
nonyhaua y u3Bpiemy yropopa.

Hocunan nocna gyxad je na:
- y Obpacuy noHy/ie HaBezie oJIaTKe O CBUM MOHyhaunMa u3 rpyme nonyhaua;
- 3a cBakor oj moHyhaua w3 rpyme moHyhada moCTaBH JI0Kaze O HCIYEHCHOCTH
yc0Ba HauuH npeaBuleH y aeny 3.4 KOHKYpCHE T0KyMEHTaluje.

[Tonyhaun koju mojHecy 3ajeJHUUYKy IOHYJy OJroBapajy HEOrpaHUYeHO

COJIJIAPHO TPEMa HApYUIHOILy.

7.7 3axTeBH y MOrJie1y HAYMHA U ycJI0Ba IIahama

[Tnahame ce BpmM ymuiaToM Ha padyyH J00aBjbaya, y jeIHAKUM MECEUYHUM
W3HOCUMa, y pOKy on 45 mana on maHa cinyXOEHOT TIpHjeMa ypeaHOT padyHa

ITpyxaoua yciyra, HakoH WTo Hapyuusan noTBpAu U OBEPU U3BPIUEHE YCIIyTa IO
npubaBJbeHOM 3anuCHUKY Koju [Ipy»kanall yciiyra ucrnocTaBsba 3ajeJHO ca pauyHOM.
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Jlanom mpujema cMarpa ce JaH HaBEJCH Ha 3aBOJHOM IITaMOMIbY
Hapy4uorna.

7.8 BajiyTa U HaYMH Ha KOju Tpe0a 1a OyJe HaBeJdeHA M U3PaKeHA 1LleHA Y
NOHYIH

Llena y moHynu ce UCKasyje y IMHapuMa.

[Tonyhena mena oOyxBara IeHY NMPEIMETHHX yCIyra M CBE ApPYre 3aBHCHE
TPOIIIKOBE.

HakoHn 3akspyderma yroBopa 0 jaBHOj Ha0aBIU IIeHA C€ HE MOXKE MCHATH.

AKO je y IOHYJIM MCKa3aHa HeyoOWUajeHO HHCKa IIeHa KOja 3Ha4ajHO OJICTyNa
y OJIHOCY Ha TPKHUILHO YIIOPEAUBY IIEHY U M3a3MBa CyMibY Y MOTYRHOCT M3BpLICHa
jaBHe Ha0aBKe y CKIIaay ca MOHyhHEeHUM ycIOBHMMa, Hapydwial he MOCTyNUTH y
ckiany ca wianoMm 92. 3akoHa, OHOCHO 3axTeBahe NeTaJbHO 00pa3I0oKeHe CBUX
ICHUX CACTaBHUX JIEJIOBA KOj€ CMaTpa MEPOAaBHUM.

7.9 CpencrBa ¢punancujckor ode3doehema

CBe TpakeHe OaHKAapCKe rapaHIiHje MOpajy OuUTH Oe3yClIOBHE, IJIaTHBE Ha
NIPBH MO3KB, HEOIIO3MBE U O€3 MpaBa Ha MPUTOBOP.

Hujenna Tpakena O6aHkapcka rapaHIlfja HE MOXe CaApKaTH JOJATHE YCIOBE
3a ucIuiaty, kpahe pokoBe 0l OHUX KOj€ OApEaM HApy4YWIIall, MU U3HOC Of OHOT
KOjU OJpenr Hapydywiall Wi TPOMEHEHY MECHY HJISKHOCT 3a pellaBame
CIIOpOBa.

Axo mo0aBibau TMOJHECE TapaHIM]y CcTpaHe OaHke, Ta OaHKa MoOpa HMaTH
J0JIeJbeH KPETUTHU PEJTHHT KOME OJIM0Bapa HajMame HUBO KPEAUTHOT KBaIUTeTa 3
(MHBECTUIIMOHU PAHT).

AKO ce 3a BpeMe Tpajama YroBopa MPOMEHH YTOBOPEHHM POK, J00aBsbad je
Jy’KaH J1a TPOTY’KH POK BayKera OaHKapCKe TapaHIivje.

7.9.1 baHkapcka rapaHiyja 3a 030U/bHOCT TOHY/I€e

[lonyhau je nyxan na y3 TOHYQYy JOCTaBU OaHKApCKy TapaHIH]y 3a
030mbHOCT MoHyAe y BucuHu on 10% ox monyhene mene 6e3 I1JIB, ca pokom
Ba)KEHha HajMambe KOJMKO U3HOCH POK BaXKeHa MOHY/IE.

Hapyuunan he ynoBunTH 6aHKapCKy rapaHiiijy YKOJIHKO:

- moHyhay HaKOH HCTEKa pOKa 3a IMOJHOIICHE MOHYAA MOBYYE WIM MEHma CBOjY
MOHYAY;

- monyhau kojem Oyne J0/IeJbeH yroBOp O jaBHO] HaOaBIM, OJArOBPEMEHO HE
MOTIIUIIIE YTOBOP.

7.9.2 bankapcka rapasiuja 3a 100po u3BpIueme 1nocja

[Tonyhay je myxaH fa y3 MOHYAY AOCTaBU MUCMO O HaMepama MOCJIOBHE OaHKe
na he y xopuct Hapyuwona msnmatm OaHKapCKy TapaHIA]y 3a JA00pPO H3BPIICHE
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nocna, y Bucunu o 10% ox yrosopene 1iene 6e3 I1/IB, ca pokom Baxema 30 mana
JTy>)KUM O] yTOBOPEHOT POKa.

JloGaBsbay je nmyxan ma y poky ox 10 mana ox naHa 3akjbydema yroBopa O
jaBHO] Ha0aBIM, HAPY4YWOIly Ipeaa OaHKApCKy TapaHIH]y 3a JA00pO H3BPIICHE
nocia.

Ako n106aBspau He npeaa OaHKapCcKy rapaHIUjy y TPaKeHOM POKY, YrOBOp ce
3aKJby4dyje ca OJUIOKHUM YCIIOBOM M TOYMIGE J1a BaXKM OJ] TPEHYTKA IMOJHOIICHA
OaHKapcKe rapaHiyje.

Hapyuwnan he yHOBUMTH OaHKapCKy TapaHIUjy YKOJIHKO A00aBbad He Oyje
M3BpIIABA0 CBOje YrOBOpHE 00aBe3e y pOKOBMMA M Ha HAYWH NpeABUleH yroBOpoM
WIH YKOJIMKO TPWJIMKOM MPUMOTIpeaje 00jeKTa He JOCTaBu O0aHKApPCKY TapaHIlHjy
3a OTKJIalhambe TpellaKa y TapaHTHOM POKY.

7.10 Tpaxemwe nogaTHUX HH(pOpManHWja HWJIH NOjalllbelba Yy Be3W ca
MpUIIpeMabeM MOHYy/Ie

3anHTEpecOBaHO JIMIE MOXKE, y NMHCAHOM OOJHUKY, TPaXUTH O]l HapydHola
JoJaTHEe MHPOPMAILIMje WIIH T0jalllieha Y BE3H Ca MPUIIPEMAheM MTOHYAE, TP YeEMY
MOXKE J1a YKa)K€ Hapy4uoIly ¥ Ha €BEeHTYaJHO YOUEeHE HEJOCTaTKe U HEeNPaBUIHOCTH
y KoHKYpCHOj TOKyMEHTaluju, HajKacCHHUje 5 aHa Mpe UCTeKa POKa 3a MOTHOIICHE
HOHY/.

3axTeB 3a JOJAaTHUM HH(OpPMalMjamMa WIH T[OjallbelbuMa y BE3U ca
HpPUIIPEMAkEM TOHY/I€ 3aUHTEPEecOBaHO JMLe he ymyTUTH Ha ajpecy Hapyduolla:
MunuctaperBo npasne, Hemamuna 22-26, 11000 beorpax, uinu Ha eIEKTPOHCKY
aapecy: javnenabavke@mpravde.gov.rs ca Ha3HakoMm: [Iutama 3a jaBHy HaOaBKy,
penuu 6poj 15/2017.

Tpaxemwe nonaTHUX MH(OpMAaIMja UM MOjalllkbEekha y BE3U Ca MPUIIPEMABEM
MOHY/IE€ TeIePOHOM HH]jE T03BOJHEHO.

Hapyuunan he y poky oa 3 naHa o f1aHa npHjeMa 3axTeBa, 0JIr0BOp 00jaBUTH
Ha [lopTany jaBHMX HAOaBKU U HA CBOjO] UHTEPHET CTPAHHUIIM.

KomyHnukanuja y Be3u ca JIoJaTHUM HHQOpMalyjama, MOjallllbemhbiMa U
OJITOBOpUMA BPIIIH C€ MMUCAHUM ITyTeM, OJHOCHO ITyTEM TIOIITE, EIIEKTPOHCKE TIOIITE
win ¢dakcoM, Kao U o00jaBbUBamEM Of cTpaHe Hapyuuoua Ha [lopramy jaBHHX
Ha0aBKU. YKOJIMKO Hapy4uJal Wik MoHyhad JOKYMEHT U3 MOCTYIKa jaBHE HaOaBKe
JIOCTaBe MyTeM EeJEeKTPOHCKE MOIITe MM (DakcoM, IYKHHU Cy Aa OJ Apyre cTpaHe
3aXTeBajy Ja Ha UCTH HAYMH MOTBPAM IPUJEM TOT JOKYMEHTa, IIITO je Jpyra cTpaHa
Jy’Ha Jia YYUHH KaJla je TO HEOMXO/HO Kao J0Ka3 Jia j€ U3BPILEHO JOCTABIbAE.

CBa KOMyHHMKaIMja y MOCTYIIKY jaBHE Ha0aBKe BpIIM c€ Ha HauuH ojpeheH
yiaHoM 20. 3aKkoHa.
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7.11 OoOaBemtele 0 HaYMHY HA KOjU ce MOry 3axTeBaTH /J0JaTHA
o0jammema o1 MoHyhaya mocjie oTBapama MOHYAAa U BPIIMTH KOHTPOJA KO
nonyhaya oaqHocHo werosor nogussohaua

Hapyunnan Moke, NPUIMKOM CTPY4YHE OIICHE IOHYAA, Jla 3axTeBa O]
nonyhava nogatHa oOjammbema Koja he My momohu mpu mperiiesly, BpeIHOBawbY U
ynopehuBamy MOHY/a, a MOXKE J]a BPUIM U KOHTpOIy (YBH) KOJ MMOHYyhadya OHOCHO
HErOBOT Mo1u3Bohaua.

Hapyunnan mMosxe, y3 carimacHOCT MmoHyhaua, 1a U3BpIIN UCIIPAaBKE PauyHCKHUX
rpeniaKka youeHUX MPWIMKOM pa3MaTpama IOHYAE IO OKOHYAaHOM IOCTYIIKY
OTBapama IMOHyAa. Y ciyd4ajy pas3iuke u3Mel)y jeIuHHYHE M YKYyIHE IeHE,
MepoJiaBHa je jeIuHUYHA IleHa. AKO ce mNoHyhay He carjiacu ca HCIpPaBKOM
pauyHCKHX rpellaka, Hapy4yuial he \eroBy moHy 1y 0JJOMTH Kao HENPUXBATIEUBY.

7.12 ObaBemreme u3 wiana 74. cras 2. 3akona

Haknany 3a kopumrheme maTeHaTa, Kao M OATOBOPHOCT 3a IOBpEILY
3amTrheHnX npaBa WHTENEKTyalHe CBojuHe Tpehux numa, cHocu nmonyhau.

7.13 HaunH 4 poK NMOJAHOLIEHA 3aXTeBA 32 3alITUTY NMpaBa

3axTeB 3a 3alITUTY TIpaBa MOXE Ja ToJHece TMoHyhad OIHOCHO
3aMHTEPECOBAHO JIMIE KOj€ MMa HMHTEpeC 3a JOJelly YroBopa Yy KOHKPETHOM
MOCTYIKY jaBHE HA0aBKe U KOjH je MPETPIeo Uiu Ou MOrao Jia MpeTpnu MTeTy 300r
NocTynama Hapy4ynolia IpOTUBHO ojjpe0aMa 3aKoHa O jJaBHUM HaOaBKama.

3axTeB 3a 3alITUTY MpaBa MMOJAHOCH C€ HApy4duolly, a KOIMHja c€ HCTOBPEMEHO
nocraBiba PenyOnuukoj KOMHMCHMjM 3a 3alITUTy IIpaBa y MOCTYNIMMa jaBHUX
HaOaBKHU.

3axTeB 3a 3alITUTy TpaBa MOXKE CE€ MOJHETH y TOKY ILIEJOT MOCTYIKa jaBHE
Ha0aBKe, MPOTUB CBaKe pajibeé HapydyHolld, OCUM YKOJIMKO 3aKOHOM O jaBHUM
HabaBkama HUje Apyrauduje oapeheno.

3axTeB 3a 3alUTHTy IpaBa KOJUM C€ OCIIOpaBa BpCTa IMOCTYIKa, CaJp>KUHA
MO3WMBa 3a TOJHOIICHE IMOHYAa WM KOHKYpCHE JOKyMeHTanuje, cmarpahe ce
OaroBpeMeHNM aKko je MPUMJbEH O CTpaHe HapyyHolla HajKacHHMje 7 JaHa Ipe
HCTEKa pOKa 3a MOJIHOIICHE TOHY/a, 03 0031upa Ha HaYHMH JIOCTaBJbamba U YKOJIHKO
je MoAHOCHIIAl] 3aXTeBa y CKJIaay ca ujaaHoM 63. cTaB 2. 3akoHa O jaBHUM HabaBKaMma
yKa3a0 Hapy4HoIly Ha €BEHTyaJIHE HEJJOCTATKEe W HEMPABWITHOCTH, a HapydnJyIall ucTe
HHj€ OTKJIOHHO.

3axTeB 3a 3alITUTy IpaBa KOJUM C€ OCIOpaBajy paame KOje HapyduIall
npey3Me Ipe HUCTeKa poKa 3a IMOJHOLICHE IOHY/Aa, a HAaKOH HCTeKa Tope
MOMEHYTOT poka oa 7 nmaHa, cMmarpahe ce OnaroBpeMEHHWM YKOJWKO j€ TIOJIHET
HajKacHMje J0 UCTEKa POKa 3a MMOJAHOIICHE MTOHY/A.
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[Tocne noHomewa OAJIYKE O JOJENM YroBOpa WIM OJJIyKe O OO0YyCTaBH
MOCTYIKA, POK 3a TMOJHOUICHKE 3axTeBa 3a 3amTury mnpasa je 10 nmana on nmaHa
o0jaBJpuBama ojuTyKe Ha [lopTrany jaBHUX HaOaBKH.

3axTeBOM 3a 3aIITHTY MpaBa HE MOTY CE OCIOpaBaTH paJlke HapydHola
npey3eTe y MOCTYNKY jaBHE HabaBKe aKko Cy MOJAHOCHOILY 3aXTeBa OMIIM WIIK MOTJIH
OWTH TIO3HATH PA3JIO3H 32 HErOBO IOIHOIICHE MpPE MCTEKa POKa 3a MOJIHOIICHE
3axTeBa, a MOJAHOCHJIAIl 3aXTeBa I'a HHje MOIHEO Ipe UCTEeKa TOT POKa.

3axTeB 3a 3alITUTy TpaBa CaJp>KU: HA3WB M aJIpecy IMOJHOCHOIA 3aXTeBa U
JUIE 32 KOHTAKT; HAa3WB W aJ[pecy HApy4dHoIla; MOJAaTKe O jaBHO] HAOABIM Koja je
npeMeT 3aXTeBa, OJHOCHO O OJJIYIM HapydHolla, MOBpEAE NpOIMHca KOjuMa ce
ypehyje moctynak jaBHe HaOaBKe; YMHHCHHUIIC U JOKa3e KOjuMa ce MoBpeie J0Ka3yjy;
MOTIUC MOJHOCHOLIA U TIOTBPIY O YIUIATH Takce W3 wiaHa 156. 3akoHa O jaBHUM
HabaBKaMa.

Kao nokas o ymiatu Takce, y cMmuciy wiana 151. craB 1. Tauka 6) 3akoHa,
npuxsaruhe ce:

1) IloTBpna o U3BpIIEHO] yIUIaTH penyonnyke anMuHucTpatuBHe Takce (PAT)

u3 wiana 156. 3akona koja caapxu cienaehe:

- na Oyzie u3nara oJ] ctpaHe OaHKe U Jja caapiKu nedat OaHke,

- 1a TIpeJiCTaBjba J10Ka3 o u3BpiieHoj ymiatu PAT (y moTBpau Mopa jacHo 1a
Oyze MCTaKHYTO Jla je yIJlaTa Takce pealin30BaHa M JaTyM KaJa je yIuiata Takce
pear30BaHa);

- m3roc: 120.000 nunapa;

- 6poj pauyna Oyuera: 840-30678845-06;

- mmdpa mnahama: 153 umm 253,

- mo3uB Ha 6poj: JH 15/2017 — MuHHCTAapCTBO NpaB/IE;

- cBpxa: Takca 3a 331, Munucrapctso npasae, JH 15/2017;

- kopucHHK: Oyuet Pemy6nuke Cpouje;

- Ha3WB YIUIATHOIIA, OAHOCHO HA3WMB TMOJHOCHOIA 3aXTEBa 3a 3alITHTY NpaBa
3a Kojer je usBpuieHa ymiara PAT;

- IIOTIIMC OBJIAIINEHOT JuIa OaHKe.

2) Haor 3a yrmuiaTy, npBU MpUMEpaK, OBEPEH MOTIIMCOM OBJIAIINCHOT JIMIA U
neyaroM OaHke mim Ilomre, KOju caapku W Apyre Hampes HOMEHYTE €JIEMEHTE
notspJe o u3BpuieHoj yninatu PAT naBenene nog 1).

3) IlorBpma wu3mata ox crtpane PemyOomuke Cpbuje — MuHHCTapcTBa
dunaHCcHja — YmpaBe 3a Tpe3op, MOTIUCAaHA M OBEpPEHA MeYaToOM, KOja CaIpiKu CBE
Harpe TOMEeHyTe eleMeHTe o u3BpuieHoj ymatu PAT naBenene mox 1) ocum oHMX
y amuaejama 1 u 10, 3a moAHOCHOIIE 3aXTeBa 3a 3AIITUTy MpaBa (KOPUCHUIIH
OyIIETCKUX Cpe/IcTaBa, KOPUCHUIM CpEJCTaBa OpraHu3aliija 3a 00aBe3HO COIIHM]aTHO
OCHUTypame M JPYT'H KOPUCHHUIIM jaBHUX CPENICTaBa) KOjU MMajy OTBOPEH padyH y
OKBHpY Npunajajyher KOHCOJINJI0BaHOT payyHa Tpe3opa KOju ce BOAU y YTpaBH 3a
TpE30p.
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4) IlotBpna m3nara on crpane Hapomue Oanke CpOuje, koja caipku CBe
Harpea TOMEHyTe erneMeHTe o wu3BpuieHo] ymiatd PAT naBegene moxm 1), 3a
MOJIHOCHOIE 3aXTeBa 3a 3allTUTy MpaBa (0aHKe W APYrd CyOjeKTH) KOjU HMajy
oTBOpeH pauyH koa Hapoane Oanke CpbOuje y ckiaay ca 3aKOHOM U JAPYTUM
IIPOIIUCOM.

O mojHETOM 3aXTeBY 3a 3alUTHTY IpaBa Hapyduian o0jaBibyje oOaBeIITEHE

Ha [TopTany jaBHHX Ha0aBKH U Ha CBOjOj HHTEPHET CTPAHUIIHA, HAJKACHHU]E Y POKY OJI
2 naHa oJ] laHa MpHjeMa 3aXTeBa 3a 3aIUTUTY MpaBa.
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